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Welcome to the RTS Getting Started Guide

This guide will cover the basics of RTS procedures and features. For additional information on
how to operate RTS, please see our wiki page. Information on features can be found on our
website. Also, please feel free to contact our sales, media and support team at any time to
implement features or ask questions regarding RTS.

SALES MEDIA SUPPORT
sales@rts-solutions.com media@rts-solutions.com support@rts-solutions.com
WIKI

http://wiki.readyticket.net/mw/index.php/Main Page

WEBSITE

www.rts-solutions.com

PHONE

(865) 212-9703
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INSTALLING RTS

This section will explain how to add RTS on to a workstation or office computer.
This section is divided into FOUR parts:

- Downloading the Software

- Connecting RTS to your server when inside the network

- Connecting RTS to your server when outside the network
- Manually connecting RTS to your serve

Downloading the Software

RTS Can be downloaded using the following Link or using the following instructions. Note: Please contact
our technical support team at anytime for assistance.

http://www.readyticket.net/download/net/stubinstaller.exe

1) If not using the link, navigate to

www.rts-solutions.com

2) Select the Customer Tab
3) Click on the link to start the download

4) The RTS stub installer will begin to download. Depending on your internet browser, the setup file will
appear in the bottom of the browser or the top right corner.

5) Run the stubinstaller.exe file, this will download the Setup.exe file for RTS to your desktop

6) Right click on the RTS Setup.exe file and select Run as Administrator

7) RTS will continue to run through the download. A message will prompt if you would like to install a
sample demo configuration, select No.

8) RTS will now begin to download. Depending on your browser, the setup link will appear in the bottom
of the browser, or in the right-hand corner.

@ stubinstaller.exe ~

9) Click on stub installer for the install to run.
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10) After the installer has downloaded, you will see a prompt that it has downloaded to the desktop.
Right click on the icon and select “Run as administrator.”

11) The install will now begin

@

{Checking IP 192.168.125.140 ~

1 Setup 7.1.11302.40360 found

| Checking IP 192.168.125.10
| Setup 7.1.11302.40360 found

Checking IP 192.168.125.18

Setup 7.1.11302.40360 found

Checking IP 192.168.125.28

{ Setup 7.1.11302.40360 found
Found local server install

| Starting Download

| Downloaded 42

{ Downloaded 12%
Downloaded 20%
Downloaded 28%

Downloaded 36% hd

12) After the setup has been downloaded to the desktop you will see the following prompt. If you are
ready to run the setup, select Yes.

13) RTS will continue to run through the download. A message will prompt if you would like to install a
sample demo configuration. Select No.

RTS - New Install |

Install Sample Demo Configuration?
(Select NO if this is a new workstation install)

14) The next window will ask what type of unit RTS is being downloaded on. For instance, is it an office
computer? A PT 6515? SP 55147 Other? Select as needed. Note: This is an important step as RTS will
load settings specific to the type of computer, such as printer and power settings.

a5 Computer ... (] X

Computer Type

Other Selling Computer
Partner PT 3000

Partner PT 4000

Partner PT 5500

Partner PT 5700

Partner PT 6212

Partner PT 6215

Partner PT 6315 v

Done | Cancel

15) After selecting the computer type, RTS will continue with the installation. The next steps depend if
you are inside the server’s network or not.

~e —_— =

YChecking Version : c:\R TS\ Ticketing'\sqlite 3.exe ~
Version :ex=System |0 FileNotFoundException: ¢ \RTS\Ticketing\sqlte3.exe at Sy:
)|Checking Version : ¢:\RTS5\Ticketing\portio.dll
Version :ex=System |0 FileNotFoundException: c:\RTS\Ticketing\portio.dll at Syste
i Distribution Installer Service Version : 1.0.0.21
Installer Exists : False
» Network Location File : ¢:\RTS\Ticketing\Network Location bt
) Write Netwark Location File : True
o Power15bat Exists : False
)|Checking Version : c:\RTS\Ticketing\host .exe
Version :ex=System |0 _FileNotFoundException: c:\RTS\Ticketing‘host.exe at Syste
Writing c:\RTS\Ticketing\Host2 exe
Wiiting c: eting " Setup .
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Connecting RTS to your Server when Inside the Network

1) RTS will ask if you would like to connect to a local server. When inside the theatre’s network, select

YES when prompted.

Server Connection

Would you like to connect this machine to an existing RTS
server on the local network?

2) Select your server’s IP address from the detected Server list. Note: You may verify your server’s IP
address by navigating on your server to Help — About and viewing the credentials for the IP address.

8 Server Detection

- [} X
Scan Status

1P Location Name

192.168.125.140

192.168.125.142 | Defaut
192.168.125.113 | RTS Demo
192.168.125.28 | Open Interface Test
192.168.125.121 | Tracey's Local
192.168.125.18 | Open Interface Test

[ Connect ] Rescar— ] = los=—)

| Rts Ticketing

Found 8 IP addresses running RTS software

Win32 (Postgres)
7.1.11302.40360
1211112018 10:26:20
PM

Copyright 1994-2018 Ready Theatre
Systems LLC All Rights Reserved

ok

3) Once your server’s IP address has been verified, select Connect. Your workstation will now be
connected to the server. If you do not see your server in the list, select Rescan. Note: If it does not

appear, select Close. The settings can be manually entered using the steps under Connecting a
Workstation outside the Network.

4) After connecting to the server, you may designate a station number(s) for the terminal. Select the
station number and click add. Repeat the steps as needed. If you do not wish to add station numbers

during the installation, select Close and proceed with the installation.

a5l Setup Station Numbers

I Disable Selling

Save Close

- u} X

Available Stations

5) The final steps of the installation will now commence. You should see this window appear, similar to
the Help — About Window.

Computer Name=DESKTOP-LIDVOAR
User Name=Elizabeth
IpAddress=182.168.125.128
GatewayAddress=192.166.125.1
Dns=192.168.1.1,182.168.125.1
Rin={Loading]

Os=Windows 10 64

Ram=7972 UAC=ON

Nets2 SP2,3,3.5 SP1,4.0 Full 4.0 Client
DataPath=c \RTS\Ticketing\Server

Database Update 215 of 252

Rts Ticketing

Win32 (Postgres)
7.1.11302.40360
12/11/2018 10:25:20

PM

Copyright 1994-2018 Ready Theatre
Systems LL.C. All Rights Reserved
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6) If the setup is successful, the RTS login screen will appear. Please login using your password.

Connecting RTS to your Server when Outside the Network

1) If you are connecting to RTS when outside the network, select No when prompted to connect to a

local server. This situation is frequently used when setting up a home or corporate office computer.
Note: RTS does not require an additional license for office use.

Server Connection

| ~ Would you like to connect this machine to an existing RTS
server on the local network?

Yes No

2) After electing not to connect to the server, you may designate a station number(s) for the terminal.
Select the station number and click add. Repeat the steps as needed. If you do not wish to add station
numbers during the installation, select Close and proceed with the installation.

8 Setup Station Numbers

[m] X

This Computer Available Stations
Mo\. el D

Depo:

Station 1
Station 2

Mme4| Station 3
Remove | | Station 4

Station 5
Station 6
Station 7
Station &
Station 9
I Disable Selling Station 10

Station 11
55"9 C"’“ Station 12 v

Remo\.e

3) The final steps of the installation will now commence. You should see this window appear, similar to
the Help — About Window.

Rts Ticketing

Computer Name=DESKTOP-LIDVOAR

User NamesEizabetn Win32 (Postgres)
Cgatew;s:d-:!l?ssrwi bISE 1281 7.1.11302.40360
Dns=192.168.1.1,182.168.125.1 12/11/2018 10:25:20
Rin={Loading] PM

Os=Windows 1064

Ram=T872 UAC=ON

Nets2 SP2,3,35 5P1,4.0 Full 4.0 Client

DataPath=c \RTS\Ticketing\Server Copyright 1994-2018 Ready Theatre
Systems LL.C. All Rights Reserved

Database Update 215 of 252

4) Since your RTS is not connected to the server, a blank RTS will appear. Please login using the

password boxoffice. If the wrong password is used, a prompt will appear explaining the correct
password.

3 - Default Password Warning X
. -

This system currently has one password configured which is
"BOXOFFICE

W Please change this password as it is a security risk,

Passwords are configured on the Setup -> Password window.
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5) After logging in, navigate to File — Other — Network Connection.

a2’ Setup Network Connection ==

TCP /1P Setup Passwords

Edit Network Servers: |

Restart Software

Current Connection
c\RTS Ticketing\Server

Close |

|

6) Select Edit Network Servers. The Network Location Setup window will appear.

7) Check off Enable Multiple Servers, found in the bottom right corner.

Test

¥ Enable Multiple Servers

8) To connect to RTS outside of the network, you will need your RTN number. This can be found under
Help — About on your server’s computer or it can be provided by our RTS team.

9) Click the Add button
10) In the field, name your connection. RTS suggests using your theatre name followed by Away

Add Connection X
Connection Name
Cancel

Theatre Awayl

11) Type in your RTN number in the Server field. Then click the +formovietickets.com field. This will

automatically add the needed information.
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12) To verify the connection, select Test. If the connection is active, a Working message will appear. Our
technical support team is available if you experience any technical difficulties. Please repeat the steps as
needed if you have multiple locations. Note: Your computer may also have connections for inside the
local network as well. Please see the following notes for adding a local connection manually.

Manually Connecting RTS to your Server

1) Navigate to File — Other — Network Connection. Select Edit Network Servers. The Network Location

Setup window will appear.

5./ Setup Network Connection | 5 Network Location - Setup. o ox
Edit Network Servers |
File Server Down | | Server
TCP /1P Setup Passwords | J [izzoa1
Port ormanistickets
2237 em
Restart Software
= leHan
Current Connection
cIRTSTicketing\Server B | Passuers
’ Close | Delers Clese Meyboare | T Enabie Mutiple Servers:

2) Verify that Enable Multiple Servers in the bottom right corner is checked off.

3) Click the Add Button. RTS suggests naming the connection your theatre name followed by “local” or
something similar to designate this connection will be used when at the theatre.

Add Connection X ‘
Connection Name
|
Cancel
|Theaire Locall

4) The new connection will now be added to the Connection List. Please enter your Server’s IP address.
This can be found by navigating on your Server to Help — About and viewing your server’s IP address

credentials.
Rts Ticketing
Computer Name=DESKTOP-LIDVOAR .
User Name=Elizabeth Win32 (Postgres)
IpAddress=192.168.125.128
GatewayAddress=192,168.125.1 7.1.11302.40360
Dns=192.168.1.1,192.168.125.1 12/11/2018 10:25:20
Rin=[Loading] PM
Os=Windows 10 64
Ram=7972 UAC=ON
Net=2 SP2,3,3.5 SP1,4.0 Full 4.0 Client
DataPath=c\RTS\Ticketing\Server Copyright 1994-2018 Ready Theatre

Systems L.L.C. All Rights Reserved

System Information Ok

5) Once all local connections have been added, select Save. When restarting your server, please select

the connection you would like to use.
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RTS OPENING AND CLOSING PROCEDURES

This section discusses the opening and closing procedures for RTS. These
functions are performed daily by RTS users.

This section is divided into four parts:

- Opening Procedures
- Closing Procedures
- Inventory

- Reporting

Opening Procedure
Ticket and Concession Selling Stations

Each RTS selling station can begin each day with a customized starting cash drawer amount. To
configure, navigate to Setup — Banks and enter the starting money for each station and select the
checkbox for Cash Drawer Station. Change the station by selecting the drop-down menu.

a-' Bank Amount Setup =1 Fo
=

Station Type

General hd

Default Screen Number

1 -

Default Restaurant Place
Auditorium 5 16 -
Bank Amount

$0.00

[™ Cash Drawer Station
™ Disable Money Entry

Close

NOTE: When using a configured bank amount, the starting drawer amount will need to be included when
closing out your stations, but not included when closing out the deposit.

Closing Procedure

Each day, all selling stations must be closed prior to closing the deposit. It is important that each station
is closed, followed by closing the deposit, each day.

Closing Station(s)

1) Select the Close Station Icon

File Actions Reports Setup Help

1YL EL

Logoff Selling Count Stock

n CashDrop Time Clock

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com
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2) Choose the station you would like to close. If you do not see it in the list, navigate to Setup —
Station Numbers and add the station to the list.

Count Out / Close
Statio

Station 10

Close Menu

3) RTS will prompt a close station window that will have an amount that should be in your drawer. This
will be in the Over/Under Section.

o=/ Money Entry Station 1 Friday, November 23, 2018
Deposit Amount
Checks [T #ofss [0

Over20 oo #ofls fo
#of20s 0 Change  [55

#0of 10s P

Iformation

Deposit Total (000
OverlUnder  |$0.00
OpenOver  [$0.00
CashDrop  [$0.00

Conc PC

Ticket PC

4) Verify your over/under by entering your station drawer amount (if you are using the RTS
configured banks, this will include your starting drawer amount). You may enter this by entering the
amount in checks, or you can enter the amount of 20s, 10s, etc.

5) If the amount is what RTS expects, the drawer will be even. If not and you verify the over/under,
select Close Station.

6) Repeat for all Stations. DO NOT move on to the Close Deposit steps until all stations have closed.
Closing Deposit

The closing deposit function will close out all stations, batch out credit cards and close out tickets that
will report to Rentrak/Swift, if so enabled.

1) Choose the Close Station Icon and select Deposit. If it is not in the list, you may add it by
navigating to Setup — Station Numbers and adding Deposit.

= Money Entry Deposit Friday, November 23, 2018

Deposit Amount

Checks [BEEEE ~ #ofss [0

Over 20 [0.00 #ofls |0

#0f20s 0 Change [500

LR
Information Deposit Information
Deposit Total (83 038.00 Stations Dep  |$3.038.00
Over/Under $0.00 Difference $0.00
OpenOver  $0.00 Open Stations

Cash Drop $0.00 A

Station 10 ot
Conc PC $194 Station 11 Staons
Ticket PC $6.70 Saion 200 ¢ -

Banker I Veify vmsl View Report I Close Deposit | Cancel |

2) This window is similar to Close Station, however, please note the Open Station Box. If there are
any stations open, the stations will be listed here.
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3) Please enter the total deposit amount minus the starting money amount.

4) You may view a prior to close deposit report by select View Report.

5) Verify the Over/Under is acceptable.

6) Select Close Station

7) Enter your RTS password

8) If you are not using secure card readers for chip card processing, you will be prompted to enter
your secure username and password.

9) If the system prompts you to close out your tickets, select yes. If so enabled, your tickets will
then be sent to Rentrak and Swift.

10) You may then print and desired reports as needed. (Suggested report: Reports — Deposit —
Total).

INVENTORY
Receiving Inventory

1) Select Actions — Stock Inventory — Receive or Return

W Stock - Receive or Retum
Main hem List
~ Filter Opticrs

- Only display items thot are in the o -
selected stockroom. S

2) Search for the item you would like to stock
3) With the item highlighted, enter the order or memo number, designate the stockroom, the
amount entering in (if one case of 50, enter 50) and the total cost (this is optional).

Main hem List

e Order # | Mamo Stock Staton

s [wm [stackroom 1

||,.m,fn9. i e ~ Sanck Opnens
._ 100 5nn|1  Receve

‘hll-h " Mghanumencsl

I tem Amourt Lecanon Mamg § Amount $Cont

r Mmhﬂ--lﬁ
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4) When the order is ready to be added, select Add to List.

5/ Stock - Receive or Retum S s
ot Order# Memo Stock Sation e Pt
[1227 Stoc! 1 v -
) e
Amount Total Cost L
butterfinger [ %) Stack Optons m
@ Receive
o I —
" Retun -
@ SortMumber  Alghanumerical m

= Siock

BUTTERFINGER | 100

[~ Only display items that are inthe sz
selecledstockioemn ——
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5) The order will not be finalized and added into the stockroom until you select FINISH.

Listed Reports: While adding in stock, you may reference the following reports from the receive or
return window. Station Inventory will not update until after you close out the Deposit for the day.

Station Inventory: Inventory report, including inventory corrections and receive or returns.

Count Sheet: Lists current details with boxes next to it to use as a guide for completing end of night

counts. Updates in real time.

Current Details: Current inventory details. Updates in real time.

Correct Inventory

1) Select Actions — Stock/Inventory — Correct Inventory

2) Choose the stockroom or station you would like to correct. If the stockroom is not in the list,

navigate to Setup — Station Numbers and add the stock room.

3) Enter the correct inventory amounts. Note: RTS will automatically adjust your numbers as you
sell. If you are routinely making large adjustments to particular items, please contact our tech

support team to verify your configuration settings.

Inventory Correction: Stockroom 1
tem Amourit
TWIX BAR

81G BOLD RED

ICEE

PICKLE

PRETZEL

PIZZA

HOT DOG

ICECREAM

COFFEE

TEA

'WATER

CARAMEL CORN

4) When the items are adjusted, select Ok.
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REPORTING

During Day

Ticket Sales Monitor: Reports — Sales Monitor — Ticket Monitor
Ticket Log: Reports — Tickets - Log

Current Sales: Reports — Stations — Open

View Sales Transaction Details: Reports — Deposit Sales Log

End of Night
Deposit Total Report (Shows sales and money received): Reports — Deposit Total

Daily Ticket Report (Displays Ticket sales that started dusting a day): Reports — Tickets — Daily

End of Week

Boxoffice Report: Reports — Tickets — Boxoffice

Weekly Report Tickets: Reports — Tickets — Weekly

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com



ADDING FILMS
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This section will explain how to add films to RTS. Before films can be scheduled,
they must first be added to your database. For efficiency and to utilize all
available features, please use the Internet Film List when adding your films.

This section is divided into two parts:

- How to Add Films
- Explaining Each Tab

How to Add Films

The film list can be accessed by Navigating in RTS through Setup — Films. Films can also be added directly
through the Show Scheduler, accessed by Actions — Schedule — Showtimes New Scheduler and selecting

the Films button.

a-! Film List

e

(e

AVENGERS INFINITY WAR

BLACK PANTHER 3D
BREAKING IN
DEADPOOL 2

| FEEL PRETTY
INCREDIBLES 2

LOVE SIMON

OCEANS 8
OVERBOARD

Add I Edit

AVENGERS INFINITY WAR 3D

JURASSIC WORLD FALLEN KIN

Delete I Close I

v

Title Length
AVENGERS INFINITY WAR | 1:50
AVENGERS INFINITY WAR... | 1:50
BLACK PANTHER 3D 1:40
BREAKING IN 1:35
DEADPOOL 2 1:40
| FEEL PRETTY 1:30
INCREDIBLES 2 1:10

1) From the Film List, select Add, or from the Scheduler click the Films button and select Add.
2) The Film Information window will prompt

o= Film Information

Title

General |Se11.ings| Distributorl Synopsisl Con1ent| Genre|

Display Title

Length in Minutes  Aspect

Website
Film Codes

RTS

Rating Story Code
G A [

PG

PG13 StartDate
R

NC17 v ™ Nene

Edit I

Friday, November 30, 2018

Ending Date
¥ Nene

=]

Generalel i o )
MT.com ¥ Display-MovieTicketscom ¥ RTN website

cs ,7 Find I

¥ Sell-MovieTickets.com
¥ Display on Kiesk

W RTN Sell
[V Rentrak Transfer
¥ Showtime Display

Close I

Internet Film List I
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3) To add afilm, select Internet Film List. This is an RTS compromised database of past, current,
and future films with information pertaining to film information, synopsis, and Digital Signage
Content. See HERE for information on Digital Signage.

7)

8)

5 Intemet Film List ®
e

Title |2
108Y 10 4132018
10 CLOVERFIELD LANE 112006
102NOT OUT 54472018
1155 627
12 5TAONG 118/2018
12 YEARS A SLAVE 101772013
13 HOURS THE SECRET SOLDIERS OF BEMGHAZI 11572016
1IMINUTES 6302017
14CAMERAS 721208
1517 TO PARIS 292018
16 BANNERS 9/6/2013
16 STONES 10428/2004
18TH ANNUAL ANIMATION SHOW OF SHOWS 93072016 LT

16

Select the film you would like to add from the list. You may search for the film using the search

bar. The film list will shorten as you type.

Once you have your film selected, click Ok.

The Internet Film List will now populate some of the information in the fields.

a5’ Film Information - SOLO A STAR WARS STORY
General |Seﬁmgs| D\smbmﬂ S)'ncpswsl leem‘ Geme|

Length in Minutes ~ Aspect
[ [Unknown =] _Ea |
Website

Film Codes
RTS

Title Rating Story Code
[SOLO A STAR WARS STORY EG A

Display Title PG13 StartDate
[SOLO A STAR WARS STORY ncw v | None

Friday, November 30, 2018 -

Ending Date
W None

Generate
MT.com ¥ Display-MovieTicketscom ¥ RTN website
¥ Sell-MovieTickets.com
= &J ¥ Display onKiosk

M RTN Sell
¥ Rentrak Transfer
¥ Showtime Display

Save Close I

Internet Film Lls!I

Please enter the length in minutes and the ratings. This will sometimes be available depending
on if the rating was public when the movie was entered into the database.
If you are utilizing a feature that requires a film code, press Generate or Find.

Tabs Explained
General Tab

Title: Title of the Film

Display Title: Title that will display online, reports and selling screen, if not using graphic film buttons
Length in Minutes: Length of performance. This will not be included when using the internet film list.

Website: Can provide link to film’

sales@rts-solutions.com
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Film Codes - RTS: Film codes generated for anyone that pulls the RTS schedule.

Film Codes - MT.com: Film codes for MovieTickets.com

Film Codes - CS: Film codes for Webedia.

Story Code:

Start Date:

Ending Date:

Display MovieTickets.com: Display the film on MovieTickets.com.
Sell MovieTickets.com: Allow sales on MovieTickets.com.

Display on Kiosk: Film will be available for kiosk sales.

17

RTN Website: Will display and sell on the RTS provided website, known as the RTN.

RTN Sell: Sell on RTS provided website, known as the RTN page
Rentrak Transfer: Report to Rentrak
Showtime Display: Show on Digital Signage boards.

Settings Tab

s/ Film Information - SOLO A STAR WARS STORY )
General Setings | Distrbutor| Synopsis| Content | Genre |

Internet Settings

I™ Mo Passes I Imax I Director's Hall | Hearing Impaired Track
™ Dolby Digital ™ Flat I Open Caption

™ THX I Digital ™ Closed Caption

™ DLP ™ ovs I™ Audio Desc

™ Dubbed (English I~ 16mm ™ Lux Level

I™ Subtitied (Englis [~ 35mm I Premier

™ oTsS I~ 70mm I Cine Capri

I No Discounts I” Scope I™ Cine At

I Stadium Seating [ RWC ™ Showcase Art

I a I Galler ™ Surround

I~ French Subtities |~ Adv. Screening [~ D-Box
™ French Dubbed [ Adulis Only
I~ FrenchLlanguag [~ Reserved Seating

Close Internet Film List

The Settings Tab enables settings for the film that will apply to all performances unless specifically noted
on the performance. If you are scheduling a 3D film, the internet film list should automatically check the
3D box. NOTE: The settings tab is where you will set ADA requirements available for the performance.

Distributor Tab

a2 Film Information - SOLO A STAR WARS STORY =
General| Setings: Distributor | Synopsis| Content | Genre |

Distibutor

Dasney
Sory
Universal

Save Close

sales@rts-solutions.com (865) 212-9703
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The Distributor Tab associates a film to a studio for reporting purposes.
1) Highlight the film in the list.

2) This list populates from your Address Book. If you do not see the desired studio, select Add.
o Add Distributor Address X

Name | Address | Contact Information| Type |

Display Name
[

Company Name
[

First Name

Last Name

Account Code

SaVel Calceil

3) This will prompt your address book to add the Distributor.
Synopsis Tab

o/ Film Information - SOLO A STAR WARS STORY

=
General| Setings | Distributor Synapsis | Content | Genre |

During an adventure into a dark criminal underworld, Han Solo meets his future
icopilot Chewbacca and encounts
Rebellion

ers Lando Calrissian years before joining the

Save I

Close |

Internet Film List

RTS will populate information for the movie on your selling screen and the kiosk when information is
provided under the synopsis tab. When using the Internet Film List, this information will import
automatically.

Content Tab
General | Settings | Distributor| Synopsis Content | Genre |
Internet Film List

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com
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The content tab populates graphics for your selling screen and also digital signage content. When using
the internet film list, no additional action needs to happen here. If for some reason content does not
download the first time, or it needs to be changed, you can download here.

1) Select Internet Film List
2) Choose your film using the search bar
3) The content available to download will appear in the window

4) Select download all. The content will begin downloading.
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This section will explain how to schedule films in RTS using the New Film

Scheduler. From here you may also add films and edit show attributes.

This section is divided into five sections:

How to schedule.

Additional schedule features
Showtimes New Scheduler Explained
Showtime Colors Explained

Editing a Showtime

How to Schedule Films

1)

Access the show scheduler by selecting Actions — Schedule — Showtimes New Scheduler. From

this window, you can schedule your films or modify existing showtimes and films.

= Show Schedule = |5 |
New Ticket Type Rule
4| MNovember2018  » | 2 . R . Open print
Nomal ~|| Zoom In Out Copy Days
% » 03 12 3 I ExactTime
4 5 6 7 8 9 10
MO12 13 14 15 18 17 26Mon
130N 2 Aau 104 1A 1 ® » » ® » & »
5T B BN
T Today: 11/26/2018 1 ANS B ACTFIC RIM UPRISING [PACIFIC RIM UPRISING
275 Seats 11:35-1:13 1:35-3:25 [4:05-5:55
Clean List Films 2 [LOVE StMoN
250 Seats 12:25-1:45 1:55-3:10
] —- 3 ¥ PLATER ONE READY PLAYER ONE
AVENGERS INFINITY WAR | 1:50 300 Seats 11:55-1:30 2:15-3:50
AVENGERS INFINITY WAR 150 4 O A STAR WARS STORY
BLACK PANTHER 3D 1:40 125 Seats 12:30-2:20 :15-5:05
BREAKING IN 135 5 PURASSIC WORLD FALLEN KIN [JURASSIC WORLD FALLEN KIN
DEADPOOL 2 1:40 | |125-175 Seats 12:05-1:45 2:55-435
| FEEL PRETTY 130 [ [SUPER TROOPERS 2 VERBOARD 00PE
INCREDIBLES 2 110 55 Seats 11:50-1:20 [2:15-3:55 14:25-5:55 :30-8:
JURASSIC WORLD FALLEN... | 1:40 7 AGE 10 RAMPAGE 10
LOVE SMON 5 175 Seats 12:20-1:45 3:05-4:30 Zd
(OCEANS 8 1:38 8 N 2 [REAKING T
VERBOARD 10 160 Seats s Laszs [oss0 o070
ACIFIC RIM UPRISING 2 9 2 BLES 2 F
QUIET PLACE 130 fry= T TP tnomemss o Lacmemsn o T S
10 FEEL PRETTY IQUIET PLACE | FEEL PRETTY PLACE FEEL PRETTY
READY PLAYER ONE 135 = B - (T T fan e n £
. WARS Y 1150 1 FE NTHES F‘C'TED NES N
SOLO A STARWARS STORY | 1:50 250 Seats. 10:45-12:25 1:45-2:55 3:55-5:05
SER TROOPERS 2 0 vt R — v e -
SUPER QO? ERS 2 1:40 p- ACXPANTHER 3D ENGERS INFINITY WAR [TOME RAIDER VENGERS 3
TOMB RAIDER 135 245 Seats 11:40-1:20 1:35-3:25 3:30-5:05 5:25-7:15 Y
TRUTH OR DARE 2 13 |AVENGERS INFINITY WAR 30 \WENGERS INFINITY WAR 30 IAVENGERS INFINITY *
260-268 Seats 12:05-1:55 3:00-4:50 204:10 B

2) To schedule a film, highlight a film from the film column. Hover your mouse to the desired time
and auditorium. After you click in the space, select the auditorium you would like the film to be
scheduled in (if you have only one auditorium type you will not see this prompt. For auditorium
directions, please see the Auditorium Wiki Page HERE).

3) To open the film for sales, right click and select Open for Sales. To open shows for the entire
day, select Open Days at the top of the window. It will prompt to choose a date range. Select

the desired date range and click Ok.
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Additional Features

1) You may drag the film block within the auditorium to change the time

2) The film block may be dragged between auditoriums to change the schedule location

3) Right click on the film to delete the performance

4) If the window is expanded large enough, the auditorium will display the seat count on the right

column
5) Add films directly from the Scheduler using the Film button. Select the button and click Add.
Learn how to Add Films from the Add films Wiki HERE.

Showtimes New Scheduler Explained

Calendar: Select the desired date for creating your show schedule

Films/Clean List Buttons

D e

Title Lengtl
AVENGERS INFINITY WAR

AVENGERS INFINITY WAR ... | 1:50
BLACK PANTHER 3D 1:40
BREAKING IN 1:35

Sort: Choose to sort films alphabetically or by date added to your database.
Add: Adds a film to your database. This is the same function as navigating to Setup — Films.

Edit: Edits the highlighted film in the film list. Changes made here affect all shows. To edit a specific
performance of a film, right click on the film and select edit. See more details below on Editing a
Showtime.

Hide: Hides the film from the film list.
Cancel: Closes the Films Button menu

Show Hidden: Displays films previously hidden using the Hide function. You may enable films again from
this window.

Clean List:

sy Hide OId Films - a X

This will HIDE old films from the pick list. it DOES NOT remove them from
your system. It will NOT HIDE films that have a start date in the future

Note: Films can be always be hidden or restored by right clicking on the film '
list

Hide films that were added befor# SIMON j
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The Clean List button will prompt a window that explains it will hide old films from the Pick List. All films
added before the selected movie in the drop-down will be hidden. NOTE: The films will not be purged
from the system and can be added back by right-clicking on the film list.

Top Buttons

New Ticket Type Rule ( 1 7 ' ' 0 ( l Cl
oom pen ose
ll\lomfﬂ ~|| Zoom In ‘ Out ‘ Copy ‘ Days ‘ ‘ Print ‘ Window
Exact Time J J\

New Ticket Type Rule: To default which ticket type rule to use for a set of scheduled films, select the
ticket type rule using the drop-down menu. This will prevent having to right-click on individual films and
editing the showtime. For further information on how to edit showtimes, please see Edit a Showtime.
Ticket type rules can be added by navigating to Setup — Ticketing — Class Rules.

Exact Time: If checked, allows to schedule film for the exact time, instead of increments of five.
Zoom In: Increases the size of the Calendar.

Zoom Out: Decreases the size of the Calendar.

Copy: Copies the schedule for a designated date range.

Open: Opens the schedule for sales for a designated date range. The films will change from green to
yellow when available for sales.

Print: Prompts to print the schedule in various formats, designated by date range.

o' Showtime Schedule X
First Date Report Type
Monday, November 26, 2018 - Newspaper Listing
Last Date MNewspaper Listing (Page Break)

Theatre Schedule

Theatre Schedule (Page Break)
Schedule By Start

Schedule By End

Schedule Hourly

Monday, November 26, 2018 -

[~ Add time adjustment Schedule By Start Receipt Versio
[EI i Schedule By End Receipt Version

Weekly Summary

Al | None |

Close Window: Closes the film scheduler.
View

Print | Close ‘

Showtime Colors Explained
Green: Scheduled by not available for sales.
Yellow: Scheduled and available for sales.

Red: Scheduled, available for sales and tickets sold to the performance.
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Editing a Scheduled Showtime

Right click on the scheduled film in the scheduler and select Edit.

i S A STA ARS ST 5P GENERA — O X
Title Location
|S0LO A STAR WARS STORY _=| |4GENERAL =
Price Ticket Class Rule
[Genefa\ j INnma\ j
4 GENERAL / 4 / General o= 2
i Matinee (6.00) v 1.0nline D
] Child Matinee (4.00) Rin Display True
v S-en!or Pﬂatljee (5.00) Rin Sell True
tdawga 3'? (8.00) MovieTickets.com Sell True
ﬁﬁ:: '3?]0[01'2 w0 MovieTickets.com Display True
Child (5.00) v E‘R;m Fa
Child 3D (3.00) o [asaes =
Senior (5.00) Adults Only False
Senior 3D (2.00) No Discounts False
Student (8.00) v 3.Sound
Student 3D (11.00) Fedelio False
Pass (0.00) Auro 3D False
Pass 30D (0.00) DTSX False
DealFlicks (0.00) Dolby Atmos False
PREMIUM (15.00) Surround False
3D PREMIUM (20.00) DTS False
Thx False
Dolby Digital False
v 4 Picure
Sony 4K False
RealD 3D False
Premium Large Format False
DBox False |

“ “ o

Title: Title of the film

Location: Location of the auditorium. Can change the location by selecting auditorium from the drop-
down menu

Price: Edits the price category using the drop-down menu. Will Change the tickets listed in the box of
tickets.

Ticket Class Rule: Determine which tickets are available for purchase. This will change which tickets are
checked off in the box if you change the class rule using the drop-down. If you manually click on ticket
types, the class rule will change to Custom. NOTE: If you are frequently customizing this section, please
contact our tech support team so we can modify your class rules.

Save: Saves changes made

Cancel: Closes the window without saving changes made.
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Showtime Amenities

v 1.0nline
Rtn Display True
Ritn Sell True
MaovieTickets com Sell True

MovieTickets.com Display True
v 2 Reshictions

No Passes False
Adults Only False
No Discounts False
v  3.Sound
Fedelio False
Auro 3D False
DTS X False
Dolby Atmeos False
Surround False
DTS False
Thex False
Dolby Digital False
v 4 Picture
Sony 4K False
RealD 3D False
Premium Large Format False
DBox False

Configure settings for an individual showtime, such as if the film should display online, be allowed to sell
online, if the performance is closed captioned, etc.

To change a setting, double click in the True/False area. The setting will change accordingly.
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CONCESSIONS

This section explains how to add and edit concession items. Whenever adding
items, it is best to clone items, instead of adding items from the concession list.
When cloning, the item will then copy settings such as stock and the subtotal.

This section is divided into three parts:
- Concession Item List
- Adding a Concession Item
- Concession Items Explained

Concession Item List

To see your current concession list, navigate in RTS to Setup — Concessions — Items. This will display all
your items currently in your database. Note: If an item was deleted and you would like to add it back into
the system, navigate to Setup — Concessions — Restore and restore the item.

- =

Item List

Search

e

MILLER LITE A
MILLER LITE DRAFT

MIXED DRINKS

MIXER

MM CRISPY

MM PEANUT

MM PLAIN

MR GOODBAR

MUSHROOMS

MUSTARD

NACHO COMBO

NACHO SUPREME

NACHOS

NAKED WINGS

NEWCASTLE v

From the concession item list, you may use the search bar to search for an item, edit, add and remove.
As previously noted, please do not add items from this window. Please see the following steps for adding
concession items.
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Adding a Concession Item

1) Navigate to Setup - Concessions - Clone ltem

-

o Clone Concession Item [eism]
Base new item on |TTTTNW TN ~ |
Create New ltem | Close |

2) Choose an item in the drop-down menu to base your new item from. Select "Create New ltem"
3) Enter the name of your item. RTS recommends capitalizing your item. Select "Okay"
4) The window provided below will prompt after creating your item. From this screen, you may

designate price, functions of the item, subtotal, picture and sales tax. Functionality of this window is
explained in Concession Item Configuration

" Concession Item 5 |
DiscourtList | Seles Tax | Remote |
General | Sl Pietre |
Iem Nare

[SMALLFOPCORN

Dusplay Hare

[smALL FoPCOAN

Pice 13 [im =l

™ Use wesicdate petcap

™ Show en casheut rezon

7 Increase steckroom amounts
™ Discount with Movie Card

™ Display oo Hieder station

[T Enstie emgiopee discoum

[ Aencunt Enary 2em

7 Password Protected

[ Earns Poirts

[ Rewerd Only

Save l Close

5) Designate the price of your item. Click the subtotal tab and select the category you wish your item to
be filtered with for subtotal reports.

6) Modify how you wish your item to appear on your selling screen by selecting the picture tab. If an
image of the item is not available within the database, you can designate a font color and background
color.

7) RTS recommends including your tax within your item price to avoid pennies in the drawer. However, if
you choose to utilize the sales tax feature, designate the appropriate sales tax using the sales tax tab. If
your state's tax does not appear in the provided list, please contact technical support for configuration,
or see Sales Tax in the help file.
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8) After your item is configured, save your settings. Please keep in mind that this only creates the item
within your database. If you cloned the item with similar settings, the item will already by added into the
appropriate stations and stockroom. If this is not the case, please see Station Items to configure how
your stations are calculated for inventory purposes.

Concession Items Explained

GENERAL TAB
- Concession ltem lort ]

Duscourt Uzt | Sales Tax | Remote |

Genara ’ Subdorad Pictire |
|

ltem Nare |

[SMALLFOPCORN

Display Nare

[smaLL Fopcoan

Price ;’T‘; Lt ,;_J

I Use wediedate percap

7 Show cn casheut regon

[ Increase steckroom amounts
I" Discoun with Movee Card

[ Display oo Hioeder station

™ Enstie emgiopee dscoun

I Aneunt Enary e

I™ Password Pronected

™ Earns Poirts

[

Rewerd Orly

Item Name

Name the item. The name is limited to 15 characters.

Price

Designates the price of the item.

Use to calculate percap

Set this option if you want this item’s sales to be included in the per capita calculation. This setting is
checked whenever a report is displayed. The per capita setting is not stored in the historical data base
records.

Show on cash out report

Forces the remaining amount of this item to print on the cashout report when the station is closed. This
is usually enabled for gift certificates that are returned with the station's cash drawer.

Increase stockroom amounts

Increase the stockroom amount when this item is stocked from the stockroom. This option is set when
the item is a sequentially numbered gift certificate. The stockroom amount is set to the current gift
certificate serial number so when a certificate is removed from the stockroom the software will track to
next certificate number.

Discount with a movie card

This enables discounts if this item is purchased with a discount movie card.

Display on fill order station

This causes this item's sales to appear on a remote display for pickup. Also when this item is sold a
receipt is printed automatically with the Pickup number. You must have a receipt printer configure for
the receipt to print.
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Enable Employee Discount

This enables employee discounts for this item.

Amount Entry Item

Set this option to force an amount entry field on the selling screen for this item.

Password Protected

Set this option to password protect the amount entry item.

Earn Points

Set this option if you want this item to earn concession points through the bonus point program.
Currently $1= 1point.

SUBTOTAL TAB
This configures which subtotal the items sales will be included in. This setting is checked and recalculated
whenever reports are displayed. The setting is not stored in the sales database.

=
8-/ Concession ltem @

Sales Tax | Remote ‘ Cost
General Subtotal IPic‘fure| Discount Llsi]
Concession
Credit Cards
Debit Redeemed
Debit Sold

Intemet Fee
Sales Tax

Edit Subtotals I None
Save I Close |

None

Select this button to set up the subtotal to nothing. Subtotal reports will display "No Subtotal Found" for
this item's sales.

Edit Subtotals

This button will display the subtotal configuration window.

PICTURE TAB
This tab allows configuration of the concession item that is displayed on the touch screen-selling screen.

V-: Concession Item
Remote | Cost | Pickup | Fees
General | Subtotal
Picwre | Discountlist | Sales Tax
Item Graphic Sample
Item

e
Text Color
_ | Back Color

Clear Size Adjust

|0 v
e
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Item Graphics
To display a graphical picture of the concession item, click load and select the items picture.

Text Display

If there is no picture available, select the text color and background color of the text button. The size
adjust will increase and decrease the text size on the selling screen.

DISCOUNT TAB

These are different discount amounts that can be configured. The amounts entered should be the
amount to deduct from the selling price.

;' Concession ltem
Sales Tax ‘ Remote 1 Cost |
Ge‘ﬂeﬁll Subtotal | Picture Discount List

Discount 1 ,W
Discount2 [s000
Discount 3 W
Discount 4 W
Discount 5 ISLWT
Discount 6 W
Discount? [s000
Discount 8 ’W
Discount 9 lsLm[}i

SALES TAX TAB
This configures the sales tax for the concession item.

o5 Concession ltem
General | Subtotal | F’lcture} Discount Llsll
Sales Tax I Remote I Cost |

State Tax
-

County Tax

| None ﬂ

City Tax

| None j

1) Select the sales tax from the drop-down lists.

2) If your sales tax is not available, please contact technical support and we will add your tax rate to the
software.
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CONCESSION LAYOUT

This section explains how to configure the concession layout.

The section is divided into three parts:
- Configuring the concession layout
- Adding screen layout names
- Troubleshooting

Configuring the Concession Layout

Navigate to Setup - Concessions - Touch Screen Layout - Employee Station. The Concession Layout
window sets the display order for concession item when using a touch screen station.

a5 Concession Layout - Station 1 Employee Station
Station Number Delete ltem
-l ! -
Screen Number \A/ | \A/ Yy
[ Screen 1 (CONCESSION) ~| ’
e et SMALL DRINK | MEDIUM DRINK | LARGE DRINK | WATER | Tickets
" Hen ™
Search ,‘]'J‘ ‘,ﬂ;?’ /“‘?:’} .* CONCESSION
u Wl 8 o —
[?MALL POPCOR[MEDIUM POPCOIU-\RGE POPCOR] TEA | CONCESSION |
¢ Sort Number (" Alphanumerical % -
’.-*;;""' N HOT FOODS
3 musketeers A A a‘;,i \‘./
100 Grand
ANGRY ORCHARD [ comeo 1 COMBO 2 COEFEE | HOT FOODS |
BABY RUTH p—
BLUE MOON BEERAND WINE
BUDLIGHT Ll
BUDWEISER K s "
e [ MILKDUDS [ 3n | 100Grand | REDVINES | BEER AND WINE]
BUTTERFINGER = <
CHARDONNAY ﬁ m D uQuon
COORS LIGHT 1
ggggg:sBAR [SWEDISHFISH | TWIXEBAR ICOOKIE DOUGH]BUNCHACRUN[ LQUOR |
’ sl
HEINEKEN R
HERSHEYS DROPS CHOCOLATE e
HERSHEYS DROPS COOKIES AND [ MMPEANUT | MMCRISPY | RAISINETS | I
JUNIOR MINTS
KIT KAT BAR L TR T Thiaia
LARGE POPCORN — A
MEDIUM DRINK TWIZZLERS REESES CUPS | HOT TAMALES | SPREE
MEDIUM POPCORN
MERLOT v
Close I Save As I Prev | | Next

Adding an item

1) Select the station you wish to add the item to in the station box.

2) Select the item from the item list. If the item you wish to add is missing from the item list, close
the layout window and add the item to the concession sheet for this station. Note: You may use
the search box for faster configuration

3) Left click in on the concession grid located on the right side of the screen. The item will now be
placed in the grid.

4) If you would like for a shortcut page to be added to the layout, scroll to the bottom of the
concession list. There will be options for Screens. Select the screen you would like to add. Note:
Please see below to edit the screens.
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Deleting an item
1) Select the station you wish to remove the item from in the station box.
2) Make sure that the Delete item button is selected.
3) On the concession grid located on the right side of the screen, left click in on the concession
item that you wish to remove. The item will now remove. Note: Items will continue to remove
until the delete button has been selected again.

Copy a layout to another station
1) Select the station you wish to copy from in the station box.
2) The stations current settings will be displayed on the screen.
3) Click the save as button and check off the station(s) you would like the configuration to save for.

SETEmE =]

Save As *

Station 2

Station 3 I
1 Station 4 I
1 Station 5 r
Station & l
Station 7 |
F Station 8 l
4 Station 9 |
Station 10

Station 11

Station 12

Station 13

Station 14

Station 15 v

P—— |

e T

T T T

Configure Multiple Screens within Stations

RTS allows for stations to have multiple screens to better organize your screen and to add more items.
1) Select the screen you would like to edit from the drop down
2) This will bring a new page to configure
3) Please keep in mind to utilize arrow icons and screens for ease of use

Editing Screen Names
1) Navigate in RTS to Setup — Concessions — Touch Screen Names

a: Setup Touch Screen Names j

Screen Screen Name
|CONCESSION

Sample Text

Text Color

Screen 9 Back Color
Screen 10 Load Clear Size Adjust
Image Image
0 vI
Save Close I

CONCESSION
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2) From this window, add a name for the touchscreen

3) You may choose to add an image for the button or add text and background color with a size
adjustment.

Trouble Shooting

1) If the concession item name is displayed but the concession graphic is blank, there is no graphic
associated with the item. Select Setup - Concession Items to associate the graphic.

2) If your item does not appear in the list to add to a station, it's most likely not configured for that

station. Add it to that selling station by navigating to Setup — Concessions — Station Items and check that
your item is in the main item list on the left.
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RTS will track and update stock counts automatically if items are received into
stock. Using various RTS reports, you may then reference reports to verify stock
levels and modify stock levels as needed.

This section is divided into four parts

- Receiving Inventory
- Correcting Inventory
- Transfer within Building

- Reporting

Receiving Inventory

6) Select Actions — Stock Inventory — Receive or Return

o Stock - Receive or Return
~Main hem List

[~Filter Options

Search

T
‘Sort Order
‘ﬁSwleh © Alphenumerical ‘

Stock Station

|Sm:kmom1

Rem Stock.
3 musketeers

100 Grand
ANGRY ORCHA...
BABY RUTH
BLUE MOON
BUDLIGHT
BUDWEISER
BUNCH ACRUN
BUTTERFINGER
CHARDONNAY
COORS LIGHT
CRUNCH BAR

|GOOBERS 0 hd

olululolelwloleloln]e]n

r Only display items that are in the
selected stockroom.

m

7) Search for the item you would like to stock
8) With the item highlighted, enter the order or memo number, designate the stockroom, the
amount entering in (if one case of 50, enter 50) and the total cost (this is optional).

| Main ltem List
Filter Otions
Search

butterfinger
Sort Order

’75' Sort Number (~ Alphanumerical

‘Order # | Memo

Stock Station

[1227

Amount Total Cost

100 50.00 :um
© Retum

[ —
Add to List

|Shnckmom 1 j

r Only display items that are in the
selected stockroom.

ftem | Amount

| Location | Memo | S Amount | §Cost

[ —
ﬁ
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9) When the order is ready to be added, select Add to List.
TR == == |

Masin liem List

Order # / Memo Stock Station

Filtes Options
e [z27 [stockroom 1 = |

Amount Total Cost —
butterfinger Stock Opicns
— =

Sort Order
(% SortNumber (" Alphanumerical

Rem Stock

-t —y—
selected stockroom.

10) The order will not be finalized and added into the stockroom until you select FINISH.

Listed Reports: While adding in stock, you may reference the following reports from the receive or
return window. Station Inventory will not update until after you close out the Deposit for the day.

Station Inventory: Inventory report, including inventory corrections and receive or returns.

Count Sheet: Lists current details with boxes next to it to use as a guide for completing the end of
night counts. Updates in real time.

Current Details: Current inventory details. Updates in real time.

Correct Inventory

5) Select Actions — Stock/Inventory — Correct Inventory

6) Choose the stockroom or station you would like to correct. If the stockroom is not in the list,
navigate to Setup — Station Numbers and add the stock room.

7) Enter the correct inventory amounts. Note: RTS will automatically adjust your numbers as you
sell. If you are routinely making large adjustments to particular items, please contact our tech
support team to verify your configuration settings.

8) When the items are adjusted, select Ok.
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Transfer within Building

a) Stock Transfer (3]
From Station To Station
Stockroom 1 v |Stocknoom 1 v
ltem Amount
| 100 Grand L] |0
Transfer | Close |

1) Select Actions — Stock/Inventory -Transfer Within Building

2) First, choose the Station or Stockroom the item currently resides in that you would like to
transfer

3) Next, select the Station or Stockroom from the dropdown the item will be transferred into from
the To Station.

4) Select the Item that will be transferred, followed by the Amount.

5) When the transfer is set how you would like it, select Transfer.

Reports
RTS has multiple reports available for tracking inventory.

Reports — Inventory — Count Sheet: Displays current details with a space to indicate current levels in
stock.

Reports — Inventory — Concession Sales vs Inventory: Displays inventory information by deposit. This
information will update after the deposit is closed.

Reports — Inventory — Cost: RTS will calculate the cost of items if the information is entered when
receiving items into stock.

Reports — Inventory — Current Details: Live count of stock as day progresses. The deposit does not have
to close for this report to update.

Reports — Inventory — Inventory Remaining: Displays how many of each item is remaining in the
location’s inventory and how many days the current inventory should last. The number of days
remaining is calculated using sales for the past 35 days.
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STATION ITEMS

This section discusses how to determine which items will be available in which
selling stations, and how they will behave in the stockrooms.

The section is divided into two parts:
- Adding items into a station/stockroom
- Station Items Explained

Adding Station Items

To determine which items will be available in certain stations and stockrooms and to designate which
station/stockroom an item will stock from, navigate to Setup - Concessions - Station Items

1) From this window, you will have your concession items listed in the Main Item List. Your concession
items will not be available in your station until you move the items from your main list to your station
list. To move all items, select All with the arrow pointing left. Note: Removing items utilizes the same
concept using the right arrow.

o Concession Station Items Setup =

Current Station Main ltem List
. - |

RGE POPCOR
Station tem List MEDIUM POPCORN

SMALL CANDY
LARGE CANDY
LARGE REFILL
MEDIUM REFILL

" SMALL REFILL
— COMBO

swve | savels | Close

2) To add an item into a station, highlight the item in the Main Item List, then select the left arrow. This
will then prompt you on the item's setting. Select whether the item will act as a selling item, inventory,
entry, or custom. Select Selling.

Concession Station Items Setup

| Ko
|SMALL ReF  |Cus
<7 | |comeo

Stock From [Create. -

I Sell fromthis stationinventory

Save Save As Close
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3) The next window will prompt you to select a stockroom. If its a stock able, item, select Stockroom 1. If
the item is available for sale but you are not tracking inventory, such as a combo or theatre rental item,

choose Create.

! Concession Station Items Setup
Current Station Main ltem List
Station 1 hd MEDIUM POPCORN
Station ltem List SAALL POPUaAN
LARGE POPCORN MEDIUM DRINK

SMALL DRINK
BOTTLED WATER
GATORANF.

Item Settings - LARGE POPCORN
Custom -
Disable

Stock From [Create -

™ Sell fromthis station inventory

sve | swens | Close_|

4) Repeat the above steps as needed. To save your configuration for multiple stations, select Save As,
and select the stations accordingly.

5) Configuring Stockrooms follows the same format. Select your stockroom in the drop-down menu.
Move your items from the Main List into the Station Item List. This time the item will be set to Inventory
and Create. Repeat as needed.

a Concession Station Items Setup [
Current Station Main ltem List
Stockroom 1 ~| MEDIUM POPCORN

: X SMALL POPCORN
Station ltem List LARGE DRINK
LARGE POPCORN MEDIUM DRINK

e SMALL DRINK
BOTTLED WATER
-3 GATORADE
25 CANDY
PICKLE
<~ Alll |BEEF JERKY
SMALL CANDY
Al > [LARGE CANDY
LARGE REFILL
em Settings - LARGE POPCORN e
[ <] | [comeo

Disable

) ™ Waste

F ™ Discount

Close Out
'S
P
PN
Stock From ICreae v
I Sell from this station inventory
Save | Save As I Close
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Setup — Concessions — Station Items Explained

Main hem List

RUNCI
BUTT NGER
CHARDONNAY v

Item Settings - 3 MUSKETEERS

Seling B

Disable

Close Out

Stock From [Stockroom 1 ~]

Sell from this station inventory

Save | Save As | Close |

The concession sheet determines which items are included in each station. It also instructs the system
how each item operates. By configuring each station’s items independently, you have total control over
your inventory system.

Main Item List

This is a list of all available concession items. Items can be dragged from this list to the station item list to
add the item to the station.

Station Items

This is a list of the items in the currently selected station.

Item Settings

The item settings configure how the current selected item in the station item list works.

Disable Open / Close

Setting this option removes the item from the count in and the count out concession sheets.

Disable Stock In

Setting this option removes this item from the order stock concession entry.

Disable Waste

Setting this option disables waste for this item.

Disable Discount

Setting this option disables employee discount for this item.

Close Out — Normal

Setting this option causes the close amount to be transferred to the close amount after the station is
closed. This setting is used for most inventory items.

Close Out - Zero Close

Setting this option causes the concession calculation to compute sales as if the close entry is zero. Also,
the close number is not transferred to the close amount after the station is closed.

Close Out - Zero Prior

Setting this option causes the close number to be set to zero after station closing. This setting is usually
used when an amount is entered into the closed concession sheet when the station is closed, but the
entry should not carry inventory into the next station report, for instance, a coupon redemption that is
entered at station close.

Stock From Location

This is the inventory location where the item will be removed from when it is ordered using an order
stock entry or it is tendered in the cash register.
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Tickets can be added and edited into RTS using the ticket price category module.
This will not determine when tickets are available. Please contact our technical
support team for ticket availability changes.

This section is divided into two parts:

- Adding Tickets

- Setup — Tickets Explained

Adding Tickets

1) Navigate to Setup -

Tickets - Price.

2) Highlight General and select "Edit." Note: RTS recommends utilizing only one price category.
However, you can add a new price category by selecting "Add." If you would like to create a new
category with the same time tickets, select clone. This will clone the settings of an existing

category.
r':] — ==
Category Name
I Show Deleted
Delete | Add | Clone
Edit | Close |

3) After selecting Edit, the Setup Ticket window will populate.

& Setup Tickets
Ticket
Matinee 3D
Adk

Aduk 30
Cnid

Chid 30
Sersor
Sersor 30
Student
Student 30
Pass

Pass 3D
DealFicks
Chid Matinee

Senior Matnee
PREMIUM
3D PREMIUM

MoveUp | sot | MoveDown |

pdd | Delete | cione |

X

Ticket settings
Database [Matnee Api Access
Employee Screen [Matnee ¥
TicketPrintName [Matnee
intemetName [Matmee
Kiosk Name

Matnee
Kiosk Description

Price (no tax) Tax 1 Tax 2

o ——

¥ Enabled Employee | Link ltem Options
¥ Ensbled Kiosk ltem

¥ Enabled Internet -
I SuperSaver Ticket
¥ Enabled \Web Api Item Amount |0

Reward Points [2 S0

S|

Cancel
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2) When editing a ticket category, select Add Ticket and designate the name of your item accordingly.

3) Enter your price (without tax). If you would like to add tax (which will be included in the price on the
selling screen), enter in the Tax 1 and Tax 2 fields accordingly.

4) Modify your ticket names if needed. Note: The RTS Selling screen allows for 7 characters. If your name
is longer than 7 letters, consider shortening your name for the Employee Screen and the Ticket Print
Screen. For example, change Senior to Sr

5) Repeat steps as needed, and choose Save and Close.

Setup Tickets Explained

Ticket

Lists the tickets in your database. If you are configuring tickets for the first time, this field will remain

blank until tickets are added.

Show Disabled Tickets
If checked, tickets that were previously deleted will appear in the list

Move Up
RTS determines the ticket order on the selling screen based on how they are listed in the Ticket Window.
If you would like for a ticket to appear higher on your list, highlight the ticket and select Move Up

Move Down
Moves your ticket down in the list. This list determines the order of appearance on the selling screen.

Ticket Names

Database
Determines your ticket name in the database

Employee Screen
Designates the ticket name that will appear on your selling screen. The ticket should be modified to less
than 7 characters to fit on the selling screen.

Ticket Print Name
Displays how the ticket will print on the tickets. Characters are also limited to the ticket, so modify your

ticket name accordingly if needed.

Internet Name
Display name for online ticket sales.

Kiosk Name
Ticket name displayed on the kiosk

Kiosk Description
Name that appears on the kiosk
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Price (no tax)
Price of ticket before tax.

Tax 1
First tax to be calculated. Will appear as a combined amount with your Price amount.

Tax 2
An additional field for tax

Enabled Employee
If checked, the ticket will display on the Employee Selling Screen

Enabled Kiosk
Determines if ticket will appear on the kiosk

Enabled Internet
Designates if the ticket will be available for purchases made online. For example, a Pass would be
enabled for Employee usage, but not for sales made online.

Reward Points
Designates how many points will be earned for the loyalty program.

Enabled Web API

This determines if the ticket type will be available for sales for third-party sites that use the API, such as
movie pass. If this is checked, all sites that you use on the API will be available for you to determine if the
ticket is available for sale on that website.

Link Item Options
Links a concession item with a ticket. This can be used to have an item associated with the ticket or
discount a price of a ticket while still reporting to the boxoffice correctly.

Item
Choose the item that will be linked to your ticket.

Item Amount
Choose how many concession items will be linked.

Item Price
Designates the price of the ticket.
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This section will explain how to set auditorium levels, determine default ticket

pricing and settings.

The section is divided into two parts:
- Adding Auditoriums
- Setup - Auditoriums Explained

Adding Auditoriums

1) Navigate to Setup - Auditoriums in RTS. From this window, you can add auditoriums, change seat
levels, or edit default pricing structures.

L
Schedule Locations |F?w$n:al Locations|

Schedule Locations

™ Show Deleted "°d| Refra\'ol

Auditorium Configuration

TicketPrice Employee Name

(Deleted) Converted Pickup Tickets from Old \

Gae Asdtosssass | Setsags | Physical Audisoriumas |

Total Seats {230
Warning Levels (Seats Remaining)
Single Seats (40

Sold Out [5
Kiosk Sold Out [0
Internet Sold Out [0

Add I Remove I Class Rule Code
Ticket Nome Employee Name  Reporting Name
f 1 i
Reserved Layout
[<toe> =}

Close

2) To add an Auditorium, select Add in the bottom left corner. You will see a prompt to name your

Schedule Location. Set the location name. An example is shown below.

Schedule Locesons |Physical Locasors|

Schetuie Locusors TicketPrice

Auditorium Configuration

Location Name

F«a«‘cwmm Pakup Tckets bom Ok \

[2 GENERAL
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3) For the next prompt, select the desired Ticket Price Category. This will enable which ticket price
category defaults for a selected auditorium when scheduling your movies.

0z Seloct Ticket Price

18I
Corverted Pickup Tickeds from Old Viersi

Cancel

3) The next prompt will populate with a number corresponding to your Schedule Location Name. Using 2
GENERAL for an example, the next window will display the number 2. Select okay.

“ Auditorium Configuration =3
Schadule Locasons [Physical Locatons|

T T — ftmtre
T i

Schesn Locasons
[Delsted) Corrverted Picagp Tickats bom Ok

#dd Location - Fmployee Name

Employee Name on selling scre

4) Now that your Schedule Location has been created, you can add Auditorium Information. In the
middle section of the window under the general tab, select Add. This will prompt to add your general

Auditorium Name. RTS Suggests calling it Auditorium (#) with the appropriate corresponding number.
For example, Auditorium 2.

- Auditorum Configuration &
Schesile Locasors |Pysical Locasions|

S oetire

Schade Locatons o
Deleted) Cormened Puchigp Tekets bor 06

Add General Auditorium

General Auditorium Name
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5) After adding the Auditorium Name, another box will appear with the number corresponding to your
auditorium already populated. Select okay.

“ Auditorium Configuration =
Schedue Locations [Physical Locatons|

Schadale Lacaticns

Emglyee Home

Ackds General Auditorium

Reporting Auditorium Number
A o

6) You may now edit Total Seats and various warning levels. This section designates when RTS will alert
your employees that a show is down to single seats or sold out.

7) Select the Settings Tab. From this tab you can select the Auditoriums features such as 3D Capable. If
you determine your 3D pricing through your Class Rules (See Setup - Tickets - Class Rules for more
information) you must check off that the auditorium is 3D capable.

o Auditorium Configuration

Schedule Locations [Prysical Locaties |
Schedule Locations

1 GENERAL

Ticket Price Emgloyee Name

(Gl B
| Deleted) Corverted Pickup Tickets from Okd ¥

Gen Auditoriums  Semings | Physical Avditoriems

Location Settings

I™ Imax r ovs
™ Dolby Digital ™ Open Caption
I THX I™ Closed Caption
™ ow ™ Surrcund
™ oTs ™ Rear viindow Cagiio
I Stadium Sestng [ Gallery
] ™ Lux Level
™ Digasl ™ Adults Only
™ D-Box

T Shoubdeed 15 | pamore]

Close
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9) For Physical Auditoriums, select Add. Choose your auditorium accordingly.

" Auditorium Configuration
Schedue Locasens [Physical Locations|

Ticket Price Employee Name
|2

| Gaiad |
(Deieted) Cormvented Pk Tickets from Oid \

Goa Audttorums| Settigs  Physical Acdmeriems

. |

i Select Physical Audito. n
| e I menel -

1 Audtcoun 1
2 Audbonum 2
e _,.oz _]F“m.c Ok | Cancel

Close

10) To have your auditoriums appear in the Physical Auditoriums List, select the Physical Locations tab in
the top left corner. Add as many auditoriums as needed by clicking Add.

- Auditorium Configuration
Schedule Locations Physical Locsions |

Physical Auditoriums

] Naios I Imax
2 I Delby Digital
I~ THX
Descripton I~ DLP
" o1s
I™ Stadium Seating
Auditorium Number ra
I™ Digital
I ovs
I” Open Caption
I Closad Caption
I” Surround
I™ Rear Window Captio
I Gallery
I™ LuxLevel
I™ Adults Only
Add Delete I D-Box

Setup - Auditoriums Explained

Schedule Locations

List of your auditoriums. Highlight the auditorium you wish to edit from this list to determine seat counts
and features.

Delete

Deletes the highlighted auditorium. You may see previously delete auditoriums by selecting "Show
Deleted."

Ticket Price

When scheduling films in RTS, your show will default to a particular price category based off of this
setting. Highlight the price category you use most often for efficiency and employee accuracy when
scheduling films.

Employee Name

Displays on employee selling screen. An example of how it displays on your selling screen is provided
below.
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Settings
Total Seats

This is the total number of seats in the auditorium. Once these seats have tickets issued, the ticketing
software will refuse to sell any more tickets.

Single Seats

When the number of seats remaining is less than the single seat level, the ticket selling screen will
display the single seat warning.

Sold Out

When the number of seats remaining is less than the sold-out seat level, the ticket selling screen will
display the sold-out warning. The sold-out warning is only a visual display, ticket sales can continue until
there are no seats remaining.

Ticket Description

This is an optional message that is printed on the ticket after the advertising line.
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PASSWORDS

This section discusses how to add employees in RTS, and the varying password
levels. The Password screen is accessed by selecting Setup — Passwords. This is an
important step that should be done as soon as possible.

The section is divided into five parts:

- RTS Preconfigured Groups
- How to add Custom Groups
- Adding Users

- Setup Password Features

- Explaining Different Tabs

RTS Preconfigured Groups

The RTS password module screen is loaded with password groups available to assign to your employees.
These groups include

1) Cashier — Only allowed to sell and clock in and out
2) Disabled — Zero Level, used when the employee is no longer working at the theatre

3) General Manager — Highest level under owner. Can access all reports beside web reporting and most
editing functions in RTS.

4) Manager — Lower level to General Manager with less clearance.
5) Owner — Highest clearance in RTS with full access.

6) Shift Manager — 7000 level, less access than manager level

7) Timeclock Only — Can only clock in and out. Not able to sell.

Note: These settings are not able to change unless a group is first selected, and then changed to Custom
in the drop-down. If you would like to create your own password settings, please see the following steps.
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Creating Custom Groups

The RTS password module screen is loaded with password groups available to assign to your employees.

These groups include

1) Navigate in RTS to Setup — Password Group

s [=]=
Group

[RrsicasmEr =l

5 Setup

Seup

2) To add a group, RTS recommends using the clone feature. To clone, choose the password group you
would like to base the new group. Select Clone.

3) A window will prompt verifying if you would like to create a new group based on the selected
password group. Select Yes to continue and enter the new group name.

4) A new group will appear in the drop-down with the varying options now available to be marked as
true or false. Configure the group accordingly and select Save when done. Please repeat these steps as
needed or your Password Groups. Please see below for an explanation on the different password

categories.

12 Presword Grovps P

CASHIER =
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Adding New Users
After your groups are ready, you may add employees into your system.

1) Navigate in RTS to Setup — Passwords

[~ Password Groups Current User
Fraone "
——)
Local Computer True Add Finger Print
Addresses | True
Accounting | True
Add & Edt Users True [ Selected User
T G S S
Web Ste Setup | True Change Password
Employee Discounts | True
Lkilties True ——)
Credi Cards | True Add Finger Print
Edk Ticket Advertising | True G
Picing | True Edit User
Edit Auditoriums | True
Location Name True v] |G
Delete User
Sa 1
—
Add User

; 0
Discount [p7, -| Set All
O ————

2) Select Add User.
3) Enter the First Name followed by the Last Name
4) Enter a password then verify the password

5) RTS will ask if you would like to associate the employee number using a social security number or use
a randomly generated number. Select No.

6) Choose a password group for the employee. Using the steps above, select either a RTS preconfigured
group or a custom group using Setup — Password Group.

Password Group |

[RTSTTIMECCOCK

[Castom] ONLY

T
[RTS] CASHIER

—
[RTS] DISABLED
(RTS] GENERALC

MANAGER

L

[RTS] MANAGER

Cam——
[RTS] OWNER

(e——]
[RTS] SHIFT
MANAGER
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7) After selecting the password group, RTS will ask if you would like to create the new user. If you are
satisfied with the settings, select Yes or No to repeat the steps. Once complete, the new user will appear
in the password window.

a S [®@ =
Users
e Lt isvdl | Gowp Password Groups Current User
Defout Password 10001 | [RTS]OWNER [RTs10WNER o ‘
B Setup
True
True
True Selected User
;"“' ange Password
e
True s
True
True
True v e ——————
Setup
Discount [, -] ("SerAT |

Setup — Password Features
Changing Passwords:
If you are changing the password for a different user:

1) Select Change Password under Selected User and have the employee name selected. It will not
prompt for the old password and only the new password. You must have the appropriate password level
to complete this step.

If you are changing the password for yourself

1) Select Change Password under Current User. It will prompt to enter in the old password first, and
then enter in the new password.

Add Fingerprint:

You may add a fingerprint to login in addition to a standard password.

If you are adding a fingerprint for a different user:

1) Select Add Fingerprint under Selected User and have the employee name selected.
2) A window will prompt to add a fingerprint four times.

3) When done, the user can now log in using their fingerprint.

If you are adding a fingerprint for yourself

1) Select Add Fingerprint under Current User.

2) A window will prompt to add a fingerprint four times.

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com



51

3) When done, the user can now log in using their fingerprint.
Edit User

1) Select the user you would like to edit

2) Choose Edit User.

3) A window will prompt to edit the name or edit employee number. Please edit the desired settings
accordingly.

Edit User

Delete User

1) This feature will delete the highlighted employee. Instead of deleting the user, you may also set the
user to be a disabled setting.

Setup — Password Tabs Explained

Cards Settings

This section controls settings for credit cards and Mag cards.

Register Mag Card

Allows user to register a mag card with the customers name and address.
Lookup Registered Cards

Allows user to search for registered mag cards.

Credit Card Setup

Allows user to configure Credit Card Service Providers.

Clear Mag Cards

Allows user to remove all information from a mag card.

Enter New Mag Card

Allows user to add new mag cards to the system.

Manual Card Entry

Allows user to process mag cards without using a card reader.

Manual Credit Card Entry

Allows user to process credit cards without using a card reader.

Manual Credit Card Amounts

Allows user to process credit card sales and refunds for user specified amounts.
Edit registered cards

Allows user to edit a mag card’s registered user information.

Issue Monthly Pass

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com



52

Allows user to issue a monthly pass.

Transfer Cards

Allows user to transfer data from one card to another.

Manual Add Points

Manually add points to gift cards.

Void Credit Credits

Execute void transactions via credit card purchase on the selling screen

Marketing Creator

Access to Online Gift Purchase Logs

View Full Mag Card in Log

When viewing mag card report, user can see full card number instead of last four digits.
Bulk Card Functions

Access to Setup — Mag Cards — Bulk Card Functions. This screen is for configuring gift card options and
generating gift card numbers.

Close Settings

This section controls the access to closing stations and making cash drops.
Access Deposit

Allows user to access the deposit station.

Close Station

Allows user to close stations.

Mid Shift Cash Drop

Allows user to use the cash drop function.

Database Settings
This section controls access to functions that can alter the database, edit reports, backup and restore the
entire database, edit deposit sales and more.

Backup

Allows user to backup of database records.

Restore

Allows user to restore database records from backup files.

Edit Deposit

Allows user to edit the total deposit amount after the deposit has been closed using the Edit Deposit
Window.

Delete Data

Allows user to delete database records.

Export Deposit

Allows user to export the deposit and ticket database to ASCII or accounting software.

Edit Deposit Sales

Allows the user to edit non-inventory items in the reporting database.

Edit Closed Stations Deposit

Allows the user to edit the individual stations deposit amounts before the deposit station is closed.
SQL Query

Permits user to run SQL Queries
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Discount Settings
This section controls the discounts settings.

Sell Discount

Allows user to sell an employee discount concession item.
Receive Discount

Allows user to buy employee discount concession items.

Manual Discount

Allows user to enter non-calculated discount amounts.

Discount Setup

Allows user to configure the employee discount settings using the setup concession employee discount
window.

Override Discount Restrictions

Allows user to override discount restrictions.

Pickup Tab Password Settings

This tab controls the ability to view and access the Pickup Viewer.

Pickup Settings
This section controls the ability to view and access the Pickup Viewer.

Access pickup viewer

User can access the pickup viewer
Configure pickup viewer

User can configure the pickup viewer

Selling Settings
This section controls the access to the selling and voiding functions in RTS.

Sell Tickets

Allows user to sell tickets

Void Tickets

Allows user to void tickets. If the tickets have not been printed, a user without this setting may void
them from the register.

Ticket Previous

Allows user to sell and void tickets for a show time before the best calculated show time.

Can Sell Passes

Allows user to sell zero priced tickets.

Void Concession

Allows user to void concession items. If the transaction has not been tendered, any user may void from
the register.

Ticket Code

Allows user to enter a new ticket code. This is only used in keyboard selling mode.

Advance Tickets

Allows user to sell advance tickets. Advance tickets are tickets for a selling date in touch screen mode or
any future show time after the next show time within 6 hours in keyboard mode.
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Open Cash Drawer

Allows user to open the cash drawer without completing a transaction.
Over Sell Auditorium

Allows user to sell more tickets for a show time then there are seats in the auditorium.
Issues passes

Allows user to issue passes.

Issue Custom Gift Certificate

Allows user to issue gift certificates.

Protected Concession Item Sale

Allows user to sell a protected concession item sale.
Credit Card Refund

Refund Credit Card transactions

Print Pickup Tickets

Print advanced tickets purchased online

Swap Seats

Change seats using the reserved seating feature.
Kiosk Single Seat Overide

Override the single seat warning in kiosk mode
Hold Reserved Seats

Hold seats for reserved seating

Sell Companion Seats

Sell companion seats for reserved seating

Sell Wheelchair Seats

Sell wheelchair seats for reserved seatig

Stock Settings

This section controls the access to inventory correction, stocking in and out and transferring inventory.
Stock In

Allows user to stock item in to the system using the stock in / out window.
Stock Out

Allows user to stock item out of the system using the stock in / out window.
Stock Transfer

Allows user to transfer stock between stations using the stock transfer window.
Access Inventory Correction

Allows user to access the inventory correction window.

Waste

Allows user to waste inventory items.

Transfer Settings
This section controls the access to data transfers and Rentrak or Hollywood software.

Data Transfer

Allows user to user the communications functions to send and receive database records using the
Remote Data Connections Window.

Setup Data Transfer and Remote Control

Allows user to setup data transfers and the remote-control function
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Rentrak and Hollywood Software
Allows user to send gross information to Rentrak or Hollywood Software.

Timeclock Settings
This section controls the time clock settings.

Enable Time Clock Punch

Allows user to punch in and out using the time clock.

View Time Clock Punches

Allows user to view and print time clock reports.

Edit Time Clock Punch

Allows user to manually edit time clock entries.

Schedule Employees

Allows user access to the employee schedule.

Setup Time Clock

Allows user to configure time clock options.

Override Schedule Time (All)

Allows user to override schedule lockouts when using the time clock and override lockouts for other
employees.

Override Schedule (Myself)

Allows user to override schedule lockouts for their own password when using the time clock.
Enable Scheduling

Allows user to be scheduled

Prompt to Punch In

Prompts user to punch in

Setup Payroll

Allows user to setup payroll reporting

Payroll Reports

Allows user to view the payroll reports

View Tab Password Settings

This tab controls the access to many of the reports, over and under totals and stockrooms.

Reports Section
This section controls access to reports.

General Reports

Allows user access to daily reports not over 3 days old. See Old Reports
Old Reports

Allows user access to all reports except summary reports.

Summary Reports

Allows user access to summary reports

Show Sales Before Deposit

Allows user to view sales and inventory levels before the deposit is closed.
View Over / Under Total

Allows user to view the over / under total amount when closing a station.
View Over / Under Open

Allows user to view the total over / under when closing a station.
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Access Stockrooms

Allows user to access stockroom stations

Multiple Locations

Allows user to access non-local theatres reports and settings that are included in the local networks
database. This option is used to control manager access to information when the local theatre is a
remote data location for other locations.

Access Web Reporting

View reports form any outside browser, tablet or mobile device. See our wiki page for instructions on
how to configure. Web Reporting

Setup Settings

This section controls the access to most of the setup menu.

Show Times

Allows user to setup and modify show times using the show schedule window. Also allows the user to
setup and modify film titles using the Setup Film Window.

Passwords

Allows user to add new passwords and change their password using the setup password window. This
also allows access to the setup password group window.

Local Computer

Allows user to modify the local computer configuration using the Setup Local Computer Window.
Prices

Allows user to modify all prices in the system. This setting enables access to Setup Items, Setup Ticket
Price, and expiration of old super savers.

Conc Setup

Allows user access to the Setup Concession Menu Items.

Keyboard

Allows user access to the setup keyboard window.

Ad Line

Allows user to modify the Advertising Line printed on the ticket.

Screen Information

Allows user to modify the auditorium configuration using the Setup Auditorium Window.

Theatre Name

Allows user access to changing the local theatre database name using the setup theatre name window.
Addresses

Allows user access to the address list window.

Accounting

Allows user access to the setup accounts window and the setup account allocation window.

Rentrak, Hollywood Software and EDI

Allows user to configure Rentrak or Hollywood automated gross reporting.

Currency

Allows user to configure currency configuration

Register Layout

Allows user to access the register layout screen

Custom Gift Certificates

Allows user to setup gift certificates
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Other Settings

This section controls the access to misc settings in RTS.

Shell

Allows user access to the windows shell.

Utilities

Allows user access to Actions / Close Tickets and other miscellaneous menus.
Exit Rts System

Allows exiting the ticketing software.

Scan Documents

Allows user to scan and attach documents to the deposit.
Send Faxes and Email

This is currently not implemented in the windows version.
Access Email

This setting is not used in the windows version.

Schedule Departments

Allows user access to the employee schedule department list.
Schedule Employees

Allows user access to the schedule employee’s window.

Ad Display Setup

Allows user to configure the ad display

Internet Settings
This section controls access to web, email and posting showtimes to RTN.

Post Show Times to Web

Allows user to update the website using the current show schedule.
Access Web Site Passwords

Allows user to edit the current passwords for the show time web site.
Web Browser

Allows user to access the web browser

Setup Web Restrictions

Allows user to configure web restrictions. Allow websites to be viewed etc.
Access default email Client

Allows user to access the default email client.

Kitchen Pickup Viewer Settings

This section provides settings for the pickup viewer

Access

User with this setting will have access to the pickup viewer
Configure

User can configure the pickup viewer
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Tabs Settings

This section refers to tab settings for quick service and the restaurant interface.

View all Open Tabs

View all open tabs.

Finish Cash Tabs

Complete tabs via cash

Allow Tab Management

Manager setting to manage tabs across multiple users.

Info Settings

This section controls access to web, email and posting showtimes to RTN.

Email Address

Enter your Email Adress for the web reporting

Password Level

Password level needs to be set at 10001 for web reporting

Brunswick Settings

This section controls settings for the Brunswick configuration.

Setup
Allows user to setup Brunswick.

HVAC Settings

This section controls settings for HVAC.

Setup

Allows user to setup HVAC.
Override

Allows user to override HVAC.
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TIMECLOCK AND PAYROLL

RTS can track employee’s timeclock hours and their payroll. Employees will need
to be added to a department and the department is assigned a pay rate.

This section is divided into four parts

- Time Clock Departments

- Assigning Time Clock Departments
- Time Clock Options

- Pay Rates

- Reports

Time Clock Departments
First, Time Clock Departments need to be added into RTS.

1) Navigate in RTS to Setup — Time Clock Options. Select the Departments Tab.

a2 Setup Time Clock Options ===
This Computer| Network Settings Depariments |

Department List

Save Close
2) Click Edit.

3) A window will prompt to add or remove departments.

o Setup Timeciack Departments

I™ Finish Cash Transaclions

A

4) To add a department, click Add. Type in the name and click Ok. The Department will now be added to
the list.

Manager * Finish Cash Transactions

- Remove - m
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5) Please repeat these steps as needed. If the department can complete transactions, please mark the
box Finish Cash Transactions.

Assign Time Clock Departments

Each Employee will now be assigned to a Time Clock Department. Note: Employees can be assigned to
multiple time clock groups. When the employee clocks in, they will be prompted to log in to their job for
the shift.

1) Select in RTS Setup — Time Clock — Employees in Department

a5 Setup - Employees In Department
Employee List Time Clock Departments
Liz Golem

Manager
Cashier
Custodial
Kitchen

Save Close |

2) Check off the department the employee is assigned. Repeat the steps as needed. Save when
complete.

Assign Pay Rates
RTS can also calculate pay rates. This will be assigned per the employee’s department.

1) Navigate to Setup — Time Clock — Payroll

g ERERES
Employee List

2) Designate if the employee is hourly or salary

3) Enter their pay rate by double-clicking in the pay rate for the designated department. Repeat this step
as needed and select Save when done.

Change Payrate x
Change payrate for Manager’
Cancel
b0
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Reports

Time Clock and Payroll reports can be accessed in RTS by selecting Reports — Time Clock.

Current Status:

Current Status ==
Refresh
User Status Lsst Ertry Type
View Print Close

Displays the current status of all Time Clock users in RTS.

Daily:

# Time Clock - Da =)
Theatre Name
|Raady Theatre Systems LI
First Date
Wednesday, December 12, 2018 -
Last Date

Wednesday, December 12, 2018 -
™ Sort Employee by Last Name

View | Pt | Clese |

View Time Clock hours broken down by day per the designated date range.

Details:

a2/ Time Clock Details (5]

Theatre

x
First Date

Wednesday, December 12, 2018 -
Last Date

Wednesday, December 12, 2018 -

View Print Close

View Time Clock Details by the designated date range.
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Employee:

Theatre

-
First Date

Wednesday, December 12, 2018 -
Last Date

Wednesday, December 12, 2018 -
[~ Page Break After Each Employee

View I Print | Close

(‘52 Time Clock Employee ==

View timeclock details broken down by employee by the designated date range.

Labor Cost:

Lsbor Cost

Location Name

Wed 12-12-18 07-00A thru
Thu 12-13-18 07.00A

[Ready Theatre Systems -

First Date Last Date

Wednesday, December 12, 2018 ~  Wednesday, December 12, 2018

Labor Cost Summary ~ Other

s Time Adjustment 420
Theatre Systems ~ Payrol

Include Closed Payroll  True

Snloa- 1 205,00 , Inouce OpenPayrol  Truo
Labor: 0.00 (0%) Roport Typo
Truo
(Genorated: 12-12-18 01:12P v Sales
M————— Include Closed Szles  True
Include Open Sales True

=
-
5

S|
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View Labor Cost details by date range. Modify the report using the True/False parameters.

Payroll

a2/ Payroll
Theatre Name
-

=

Format

First Date @ Hour:Minute
Wednesday, December 12, 2018 - " Decimal

Last Date
Wednesday, December 12, 2018 -

[~ Totals Only
I~ Show Employee Numbers
[~ Enable Page Break

Export View Print

Close

View payroll information for a given date range. Can be broken down by hour-minute or decimal. Can

also show total only and employee numbers.

Payroll Cost

[ Payroll Cost ==
Theatre Name

-
First Date

Wednesday, December 12, 2018 -
Last Date

Wednesday, December 12, 2018 -

Format
% HourMinute (" Decimal

View | Print | Close ‘

Displays payroll cost for the specified date range.
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GIFT CARDS

This section discusses gift card functionality in RTS, ranging
from how to order cards, sell cards and how to redeem.

Note: RTS can also sell gift cards online. Please see our wiki for
more information. Online Gift Cards

The section is divided into eight parts:

- Gift Card Ordering

- Adding Money to Cards

- Removing Money from Cards

- Adding Passes to Gift Cards

- Adding Concession Items to Gift Cards

- Transferring Gift Card Information

- Completing Transactions with Gift Cards
- Reports

Ordering Cards

RTS suggests ordering cards from Plastic Printers. When cards are ordered, Plastic Printers will request
cards numbers from RTS so we can generate the card numbers directly within your database. This way
you will not have to manually enter the card numbers. Contact information is provided below.

Ashley Otte

Ashley.Otte @PlasticPrinters.com
651.319.4758 Direct
741 Spiral Blvd. « Hastings, MN 55033

http://www.plasticprinters.com

When using a different card company:

1) Email support@rts-solutions.com including the locations' information and the number of card
numbers needing to be generated.

2) Our card numbers are provided in the following format
a) Track 1, human-readable CR-LF

b) Cards need to be encoded on ABA Track 1 only, nothing on Track 2 or 3. Cards can be lo-co or
hi-co (lo-co is preferred and usually more cost effective). Note: It is strongly recommended that
the card number be printed on the cards due to normal wear of the magnetic strip.

* Above information is for the manufacturer.
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Adding Money to Cards

1) At the selling screen, select Menu — Add Money

Cards

2) Swipe or manually enter the card number you wish to add money to.

Add Money - Enter Card Number

Entry

64

3) The next prompt will ask to add money to the card. Enter the amount of money you wish to add to

the card. Select OK.

Add Money To Card 6789

Entry

25,00

Credit Off
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4) After selecting Ok, RTS will ask to confirm the amount being added to the card. If the amount is
correct, select Yes, or No, to begin the process again.

Card Add Money

Add $25.00 to card 123456789

5) Once confirmed, the card now moves to the tender window. Money will not be added to the card
until the transaction completes. Please finish the transaction using the appropriate transaction method.

Item Price.
CHE789 $25.00 2500

6) Money will be added to the card instantly and can be used directly after the transaction finalizes.
Removing Money from Card

The following steps are for removing money from a card and crediting the money back to a customer.

1) On the selling screen, select Menu — Void On. The tender will turn red indicating a void is taking place.
2) Select Menu — Add Money, the same steps as you would be adding money to a card.

3) Enter the card number.

4) Enter the money you would like to remove from the card, however, select CREDIT OFF. When the
button is selected, it will turn red and the verbiage change to Credit On.

Add Money To Card 6789
Entry
25.00
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5) After selecting Ok, two prompts will appear. First, select yes that you are removing money from the
card. Then you must verify that you wish to remove money from the card.

Rts Ticket Manager Ris Ticket Manager K
Warning you are removing money from this card, You must verify the amount you wish to remove from this card in the
l Are you sure? next window.

Yes No | oK |

6) To verify the amount being removed from the card, repeat the above steps by entering the amount
and select CREDIT OFF. Press Ok when done.

7) The credit off transaction will now move to the tender window. Complete the transaction as needed
that will credit the credit card or expect money to be taken out of the drawer.

Adding Concession Items to Gift Cards
1) In RTS, navigate to Setup — Mag Cards — Add Concession.
2) Enter a password with the appropriate permissions.

3) Select an item listed under Concession Bonus and enter the amount of concession items that should
be added to the card(s).

a7 Add Credit [l
Concession I Points | Cash Credit|
Concession Bonus — Expiration
RUM WELL SINGLE P € Never
RUNTS Z & Speciy Date
SALT 12208~
SAM ADAMS DRAFT
SAM ADAMS MAPLE PECAN
Epoie Number of Cards
SAUVIGNON BLANC € Unlimited
SHOGK TOP e
SIDE CHOICE o
SKITTLES 1
SMALL DRINK
A
SNICKERS L
SNO CAPS
SODA
SODA POP
SOUP CHOICE
SOUP COMBO
SOUR CREAM
SPECIAL
SPECIAL NACHO MOD
PREE
SPRITE v

Close

4) If needed, set an expiration date or leave as never.

5) If this item will be added to a series of cards, enter the number of cards or leave at 1.

6) Select Add Credits, swipe the card(s) and select Close when done.
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Transferring Gift Cards

If a customer needs a replacement card, the card data can be transferred to a different card.
1) Navigate to Setup — Mag Cards — Transfer Cards.

2) Enter a password with the appropriate permission level.

3) Enter the old card number

4) Enter the new card number

5) The data is now transferred to the new data

Using Mag Cards to Complete Transactions
Once a card has money on it, the card can be used to complete transactions.

1) On the selling screen, either select Enter Card on the register layout or Menu - Enter Card. Note: The
register layout can be customized by navigating to Setup — Register Layout. Make sure to save as for all
stations.

2) Once the card is entered, the card will be associated with the transaction and display their current
balance. If the card is also a loyalty card, their information and point value will appear in the tender as
well. Please see the next section on the Loyalty Program for more information.

3) After the transaction is ready to be finalized, please select Exact Change.

4) The money will now be removed from the card and money will not be expected out of your drawer. If
you were to swipe the card again, the balance would now reflect the deduction from the recent
transaction.

Gift Card Reports

RTS offers a wide range reports specifically for mag cards. These reports will be located under Reports —
Mag Cards.

Individual Log:

See all transactions for a specific card. Please swipe or enter the card number when prompted.
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Gift Card Detail:

7

[ =]
Last Used Before
@ AllCards (" Cards Used Before Date

EXP0
m w

This report will display all cards and current balances, or cards before the specified date. You may view
the report or choose to export via CSV.

Daily Log:
Daily Log -~

Log Types First Date
| Debit Vednesday, December 12, 2018 v
[w] Point
v ltem Credit Last Date
iy ltem Redeem Wednesday, December 12, 2018 -
v Ticket Credit

lv Ticket Redeem

| Super Saver Redeem
[v Super Saver Sold

| Clear Card

[y Card Transfer

A

This log will show varying information based on the items selected for the given date range.

System Total:

System total will display your total amount of cards, debit total, valid supers, expired supers, valid ticket
credits and expired ticket credits. This information may be printed.

Mag Card Expire Summary:

7 .
=) Mag Card Expire Summary (3w
Last Used Before

<« | December2018 |

25 26 27 28 29 30 1
2 3 #-5.5 7 &
9 10 N@13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 8
P 1 2 3 4

T Today: 12/12/2018

[V Show All CardsV Include Never Used
Balance Less Than
View I Export | Close I

View cards that have expired based on the specified date.
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This section discusses the RTS loyalty program, how to

configure and loyalty features.

The section is divided into four parts:

- Configuring Points

- Registering Loyalty Members
- Redeeming Rewards

- Additional Loyalty Features

Enabling Concession Item to Earn Points

1) Navigate to Setup — Concessions - Items

Item List
Search

I -
MEAT LOVERS PIZZA ~
MEDIUM

MEDIUM DRINK

MEDIUM POPCORN

MEDIUM RARE

MEDIUM WELL

MERLOT

MICHELOB ULTRA

MILD WINGS

MILK DUDS

MILLER LITE

MILLER LITE DRAFT

MIXED DRINKS

MIXER

MM CRISPY v

2) Highlight an item and click Edit.
3) Check the box labeled Earn Points and select Save.

4) Repeat for every concession item that can earn points.

NOTE: Concession items earn ONE point per S1 spent. This cannot be modified at this time.

Enabling Tickets Types to Earn Points

1) Navigate to Setup — Tickets — Price

a7 Setup Ticket Price Category ==

Category Name

™ Show Deleted

~dd | Clone: I

Edit Close I
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2) Highlight the desired price category and click Edit
3) Highlight the ticket type you would like to earn points.
' Ticket settings
M 3D Database |Matinee Api Access
Al Employes Screen [iiainee
o TketPriatome ianee |
Senor iterethome [ianes —
Student Kiosk Name [Matree
Student 3D
Pass KioskDescription [
Pass 3D
gxom; Price (no tax) Tax 1 Tax2
PREMIUM 3 fo fo
3D PREMIUM
¥ Enabled Employee 1 Link ltem Options
¥ Enabled Kiosk ltem
P Embeginenst | [ 1]
Saver Tick
| meg Web ;,:,,e1 Item Amount |0
Rewdfons o || "emfoeelt
Save
Move Up | Sort | Move Down | Save and Close |
st |[oaee | cone | concd |

In the box labeled Reward Points (located towards the center under the enable checkboxes),
designate how many points the ticket should earn. This is a customized amount.

4)

5) Repeat for all ticket types that can earn rewards.

To Add Concession Rewards

1) Navigate to Setup — Mag Cards — Bonus Points
2) Select the “Reward” Tab
3) Click the Add button
4) A window will prompt for the level to earn the reward

Level To Earn Reward

- .

5 6 7 8

5) Select Concession. This will prompt immediately after entering your amount of rewards.

Menu
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6) Choose the concession item you would like to reward from your concession item list. This will
prompt after choosing the reward type.

By Concessionl.. <

HERSHEYS DROPS A
HERSHEYS DROPS
HONEY MUSTARD
HOT DOG

HOT TAMALES

HOT WINGS

HOUSE CHIPS

ICE CREAM

ICEE .

Ok | cm|

7) If you would like for the reward to expire after a designated number of days, set the number
here. This will prompt after choosing the concession item. NOTE: 0 indicates the reward will
never expire.

Expire Setting

How many days before expiration?

X
Enter zero for no expiration.
_Cancel |

8) After selecting OK the item is now added to your rewards.

sl Mag Card Point Setup

Tickets I Concession Reward |Card Typﬁl Reatricsions |Regisvmion Rewards

Rewards

I Hide Points On Receipt
Bonus Ticket Type

GenerallPass U,
GenerallPass 3D P

add | Remove |
add | Eam Point Limitper Day[0
Save Close |

Adding Ticket Rewards

1) Navigate to Seutp — Mag Cards — Bonus Points

2) Select the “Reward” Tab

3) Click the Add tab

4) A window will prompt for the level to earn the reward
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Add Reward

Level To Earn Reward

[100{

5) Select Tickets. This will prompt immediately after entering your amount of rewards.

Menu

6) If you would like for the reward to expire after a designated number of days, set the number
here. This will prompt after choosing the concession item. NOTE: 0 indicates the reward will

never expire.

Expire Setting X
How many days before expiration?
Enter zero for no expiration.

Cancel |

=

7) After choosing the expiration, a free ticket will be added to your reward list. This will reward any
zero priced item listed under your bonus ticket type.

wg Mag C oint Setup =
Tickets | Concession Reward}CardTvm‘ Restrienons Registration Rewards|
Rewards
Points | Type | Description | Expires I”" Hide Points On Receipt
50 Conc (COMBO 1 | Never Bonus Ticket Type
100 Ticket |Free Never GenerallPass Up
GeneraliPass 3D
sdd | Remove |
Delete Eamn Point Limit per Day|0
Save Close
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Adding Bonus Ticket Types
1) Click Add

2) A window will prompt to select a category. Choose your ticket type category that you would like your
reward ticket to be available from.

of Select Categ.. X

3) Select the ticket available for the reward. This will prompt after selecting the ticket price category.

o5 Select Ticket »

Registering Loyalty Members

1) From the selling screen, select Menu — Register Card. Note: Verify registering cards are enabled

by navigating to Setup — Mag Cards options and checking the box next to Enable Registered
Cards.

Cards
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2) The next window will be a Register Mag Card field. Any mag card can earn points as long as it

3)

has some information associated with it. NOTE: To expedite the process, you may scan or swipe
a driver’s license. However, this is dependent on the state’s driver’s license.

L
[First Name Last Name
Address Postal / Zip
Register Card |
City Clear Fields |
Check Card |
State
Read Drivers License |
Open Keyboard |
Email Address
™ Do Not Email
Phone Number
ID Information
DOB Discount
Saturday, December 30, 1893
Close I

When the desired information is entered, select Register Card. The card will now be ready to
accumulate points.

NOTE: Cards can also be registered under Setup — Mag Cards — Register Card, or online. Please email
support@rts-solutions.com for more information.

Redeeming Rewards

1)

When completing transactions, the employee will associate the loyalty card with the transaction
by selecting on the RTS selling screen Enter Card. This is the same procedure as entering a gift
card.

When the card is added to the tended window, their available points will display along with their
lifetime points (EXAMPLE: 50/150)

If they have a reward available to redeem, the reward will display in the window.

The employee then can select the item to redeem from the selling screen as they would
normally sell the item.

A dialogue box will prompt asking the employee signaling they have a reward available and if
they would like to redeem.

If they choose yes, the reward will then be removed from the card and money will not be
expected from the drawer.

If they are not ringing up any additional items, select exact change, or continue the transaction
as needed.
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Additional Loyalty Features
Online Features

Loyalty features can apply to online ticketing sales as well, such as waiving the online ticketing fee or
doubling ticketing points. NOTE: These features are available only when using the hosted checkout
platform/secure processing (taking chip cards at the theatre instead of the standard swiping).

1) To enable, navigate to Setup — Ready Ticket Network — Options. Mark the feature as True by
double-clicking in the field.

a5/ RTN Password Setup = [
o 3
Allow E2E Gift False B
Allow E2E Loyalty False
Allow E2E PayPal False
Show Ticket Taxes on Internet ~ False
Disable Single SeatVarming  False
Show Amenities on RTN Page  False
Online Ticket Quantity 10
Online Ticket Point Multiplier 1
aive Internet Fee For Loyalty  False O
Allow Ticket Credit Redemption ~ False ~|
Rin Number
The RTN number which is assigned by RTS
Save Close

Allow E2E Gift: Customers can enter their loyalty card information when buying tickets online.
Online Ticket Point Multiplier: When using their loyalty card online, their points will multiply.
Waive Internet Fee for Loyalty: Internet fee will be waived when using their loyalty card online.

Allow Ticket Credit Redemption: Ticket reward can be redeemed online.

REPORTS: Setup — Mag Cards — Member Information will pull information based on data inputted at
registration, filtered by designated date range.

Adding Points Manually:

=]

1) Navigate in RTS to Setup — Mag Cards — Add Concession.
2) Enter a password with the appropriate permissions.
3) Select the Points tab

4) Enter the points to add, a reason and select Add Points.
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INTERNET TICKETING

RTS provides multiple options for internet ticketing. This document details the
different avenues for providing advanced ticket sales to your patrons, and
implementation procedures.

This section is divided into seven parts:

- Internet Ticketing Options
- Pages of the RTN

- Editing the RTN

- Third Party Sites

- Online Gift Cards

- Redeeming Online Tickets
- Useful Reports

Internet Ticketing Options

1) RTS provided site called the RTN page. This page can be stand-alone or linked to your existing
website.

2) Showtimes XML to pull your schedule to your existing website.
3) Open Interface API that will integrate your showtimes to your website — No additional licensing fees

4) Third Party Ticketing Platforms — No additional licensing fees

Open Interface API

Utilize our open source API for your web developer to enhance your current website with a direct RTS
showtime integration. API LINK: http://www.readyticket.net/download/rts purchase_interface.pdf

Options for displaying your RTN Page

1) Direct link from website to RTN page within same window
2) Direct link from website to RTN in a new tab or browser
3) Within your navigation using i-frame

Note: Framed area will Not show a secure lock in the browser when choosing this option. Options
available in RTS to have a secure checkout page appear in a new secure browser
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RTN Link
Your website link is your RTN number followed by formovietickets.com:2235.

To locate your RTN number, navigate in RTS to Help — About. The number will be listed next to “RTN”.
The number is also listed at the top of your window next to “R:{}”

Provide this link to your web developer to link your page to your existing website.

Pages of the RTN Site

Showtime Page

DIPSON

THE“‘RES

Lakewood Cinema 8 - Dipson SHOWTIMES
ime to purchase tickets)
o

BOHEMIAN RHAPSODY
All 12:00am and 12:01am shows are late Thursday night  (PG13) Running Time: 2 hrs 20 mins
into Friday morning shows.

HALLOWE
(R) Runni

HUNTER KILLER
(R) Running Time: 2 hrs 5 mins

The first page customers will visit on the RTN platform is the showtimes page. Patrons may select the
showtime date, their performance, and the showtime for their designated date.

Like all RTN pages, theatres may add text, a logo, and change color/fonts.

Pick Ticket Page

Blankenbaker 14 A STAR IS BORN
12450 Sycamore Station Place (Rated R)
Louisville, KY 40299 11/7/2018 (Wednesday afternoon at 12:40p)

Movie Line: 502-709-6000 ) v x Adult @ 8.50 each

) v x Child @ 8.50 each
0 v xSenlor @ 8.50 each

After selecting their performance, customers will then be directed to the pick tickets page. Based on
your settings, patrons will determine their amount of tickets using a drop-down format.

Note: not all tickets available at the boxoffice have to be sold online — certain ticket types can be disabled

for online sales.
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If you are a reserved seating location, customers will first reserve their seat. This will be the same layout
that is available at the boxoffice.

Sealsvlertion(s) for
Til: 2001 & SPACT ODYSSEY

scREen

® AH1IYIHL FIVLS

ERtiinig

Purchase Confirmation

FLAEHID CINING

Flagship Cinemas Palmyra Please confirm the information below is correct

2N. Londonderry Square before checking out.

Pal , PA
e —Shopping Cart:

Phone: 717-641-3774 Title: BAD TIMES AT THE EL

ROVALE

SKip the line:Tickets may be picked up at the theatre's Self When: 10/12/2018 (Friday
Serve Kiosks in our foyer. evening at 6:40p)
All you need is your confirmation number. Where: Screen: 2

Qty Type Seat Price Fee Total
Internet ticket fees are
non-refundable. 1 Adult A8 $9.50 $1.50 $11.00
Eve

Total:$11.00

> Use Loyalty Card

Continue Shopping

Before completing the transaction, patrons will confirm their order. If the theatre is utilizing secure
credit card processing (taking chip cards), the site will function as a shopping cart.

On the purchase confirmation page, theatre customers can enter their loyalty card or pay with a gift
card. A disclaimer can also be added.

Once confirmed, the patron can check out, clear cart or continue shopping.

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com
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Editing RTN Page

The steps for editing the RTN are on our Wiki Page. Our support team can also assist with customizing
your RTN page.

Internet Ticket Fees

Theatres may charge an optional internet ticketing fee, either by ticket or per transaction. Note: This fee
is 100% retained by the theatre.

Third Party Sites

RTS integrates with all major third-party ticketing sites using our API. Please contact our sales
department for boarding information.

RTS Sales
(865) 212-9703
sales@rts-solutions.com

Online Gift Cards

In addition to selling tickets online, physical and virtual cards may be sold on the RTS provided online
ticketing platform. Information may be found HERE on our wiki page.

Redeeming Tickets Purchased Online
Tickets purchased online will need to be redeemed at an RTS terminal.

1) On the selling screen select Pickup Tickets or Menu — Pickup Tickets. Note: To configure how
your register layout is configured, navigate in RTS to Setup — Register Layout. You may choose
which shortcut buttons are available such as

2. After selecting Pickup Tickets, a window will prompt to redeem the ticket purchased online.

Pickup Tickets - Enter Card / Receipt #

Entry ™ Keep Window Open

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com
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From here, scan the barcode from the confirmation page either printed out or on the phone, or
enter the receipt number.

If the patron does not have either of the information from their order, please select Advanced
Pickup Search

Pt View ind Card Enpcked

Tickets Emal

View Expanded Grid
,

This window will display all advance ticket sales along with their email. Using the keyboard, the
user may search for the ticket by their email or card number.
5) To narrow the search, select More Options

Ticket Pickup Search - By Performance Date For 12/07/18 05:00A - 12/13/18 05:00A (Al Tickets)

Date Selection

) Titles Performances

~ Performance Date
© Purchase Date
First Date
Friday, December 7, 2018
Last Date

Thursday, December 13, 2018
Find All

¥ Not Picked Up ¥ Picked Up

e

6) This will display a search by parameters along with a filter by title and performance
7) From this window, you will also be able to Export Sales and Copy Emails from tickets purchased
online.
8) When the search parameters are done, select Load Data. The Back button will take the user
back to the original menu.
sales@rts-solutions.com (865) 212-9703

www.rts-solutions.com
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Reporting

To view advance ticketing sales vs matured sales, navigate in RTS to Reports — Deposit — Advance
Ticketing Details. Note: advance tickets will also appear on reports such as the Ticketing Log

When selling advanced tickets, you may receive notice from your patrons that a purchase did not
complete. RTS provides a report to determine why the transaction failed.

1) Navigate in RTS to Reports — System Log — Internet Ticketing Credit Cards

hurs ember 6, 2018 ~ To Friday, December 7, 2018 -

DateTime | CardNumber | Charged | Fail Reason

2) This window will display all internet ticket transactions. If the charge failed, the reason will
display in the grid. For example, if the user did not properly enter their Zip Code or Address, the
fail reason will be an AVS fail. This report will help explain to your customers why their
transactions are not processing. Note: RTS requires that the user only correctly enters one of the
fields.

For additional information, or if you have any questions regarding RTS internet ticketing, please
contact the RTS Team.

Ready Theatre Systems
(865) 212-9703
sales@rts-solutions.com
support@rts-solutions.com
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This section will explain how to configure automatic reporting to Rentrak, Swift

and how to send reports to emails within your company.

This section is divided into two parts:

Configure Rentrak/Swift
Configure automatic nightly reporting emails

Configure Rentrak and Swift Reporting

Send reports automatically to Rentrak/Comscore and Swift through RTS.

P
ol

Theatre Name

Ready Theatre Systems
(¢ US/Canada ( International

US/CAN Grosses | EBOR | ntl. Grosses |

™ Enable Reporting

W Auto Send When Tickets Closed
I Send Hourlies

™ Send Net Only (No Taxes)

Theatre ID (provided by Rentrak)

e

User Name (provided by Rentrak)

N

Password (provided by Rentrak)

s

=

Save |

Close

Navigate in RTS to Setup — Communications — Rentrak.
To enable, check off Enable Reporting. To send automatically, check Auto Send When Tickets

Closed.

You may also enable Send Hourlies and Send Net Only.
To send your reports, the Theatre ID, Username and Password will need to be entered into the
fields. The credentials will need to be provided by Rentrak.
For EBOR, select the EBOR tab and check off Enable Reporting and Auto Send When Tickets

Closed.

Additional options include Hide Auditoriums and Consolidate Showtimes.

sales@rts-solutions.com

(865) 212-9703

www.rts-solutions.com
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Configure Automatic Report Emails

To send Deposit and Boxoffice reports automatically after closing the deposit via email to a designated
address, navigate in RTS to File — Options and select the Communications tab.

Options
Reporting |
Boxoffice Communications |

Auto Email Data
Deposit Address

Tickets Address

1) Enter the address you would like the reports to be sent to at the night end of the night. If
multiple addresses, please separate by a comma.

sales@rts-solutions.com (865) 212-9703 www.rts-solutions.com
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READY THEATRE SYSTEMS
getting started guide

Please contact our technical support team with any questions regarding the
guide. We are available 24/7/365

Also, please check out our wiki for additional information

http://wiki.readyticket.net/mw/index.php/Main Page

(865) 212-9703

support@rts-solutions.com
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